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 Eric Goll  02:18

Alright, so welcome to our June masterclass, and I'm super pumped for this one I'm
usually super pumped for all of them but maybe just a little a little bit extra for this
masterclass here with you this month. So we're talking with Janet Cleese, and I think
you've heard me talk a lot about genetically so I'm excited to have her here live today and
for you to be able to learn directly from Janet and Janet is going to be talking about this
really key strategy and powerful strategy on building a context for relationship. So, before
we get started, I'd like to do a land acknowledgement so wherever you find yourself right
now. I invite you to think about the land that you're on, and send acknowledgments, and
gratitude to the original cares and stewards of this land. And I acknowledge that I'm a
white settler living on stolen land, which is part of the treaty lands and territory of the
Mississaugas of the new credit. We are reminded that the land on which we live and work,
is, is steeped in rich indigenous history and is home to many First Nations, Matey, in US
and other global indigenous people today. Thank you for joining me in that
acknowledgement. And I just wanted to take a moment here to talk about the hurricane
horrific colonial truth that we have, in, in Canada, and you know it also exists in the United
States, maybe it's a little bit history is a little bit different, but you know it's come to light,
with the, you know, The last week with the remains of 215 children found at the Kamloops
Indian residential school, and this reminds us of the harm caused by settlers and the
responsibility that we have for truth and reconciliation in this country, and we're all
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responsible for ending racism, and myself, and empowering ability continues its
commitment to support the, the elevation of black people indigenous people and people
of color. And, you know, I think sometimes we can feel, you know, I think as white people,
we can feel a little bit removed from, from some of these things as settlers we feel a little
bit removed from these things. But I think for those of us in all of us here connected with
disability and, you know our loved ones having a disability, you know, our loved ones, not
too long ago, were institutionalized, right, and in the last institution in Ontario, only closed
in 2009 Right, and over 50,000 people in Ontario, were placed into institutions, and I
think, you know, reflecting on this the similarities that come up as people being, you know,
removed for our, you know, separated from their families, segregated from the rest of
society, and trauma, and harm being inflicted on those people so, you know, I think we
can you know just reflecting on that maybe help us, even gain a deeper sense of
compassion, around what what's happened with residential schools. So, I just asked you to
join me for a moment here, and in a moment of reflection. So, just like to take a few
moments in silent reflection with everyone to acknowledge and reflect on, on, you know,
our, our history and and what's happened. So I invite you to join me here for a moment of
silence. Thank you for taking that moment of reflection.

 23:36

Okay, so

 Eric Goll  23:39

I'm excited to introduce, Janet, Cleese So Janet is a disability advocate, a huge supporter
of families, she has 30 plus years experience, advocating and supporting people
disabilities working with their families. She's the author of three books. We come bearing
gifts, our presence has roots and do Hagia decades. She's the executive director of
Durham family resources, and she has some amazing practical social role valorization
SRV based approaches right and when I talk about SRV, you know, often we try and use
practical language like think ordinary right so that sort of thinking. Janet is very masterful
at So Janet, there's lots of that I'm not including here but, you know, you know, I think the
world of you, and, you know, and maybe a bit of tongue in cheek here to say that you've
taught me all that I know, but you've definitely taught me one heck of a lot so super
grateful for you so I am going to invite you in here and I'll give you the spotlight and, and
you can lead us forward.

 24:59
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All right, wonderful. Well thank you so much for that great introduction I certainly I really
like to say that I worked for people who don't know me, I worked for 21 years in a part time
role with a family group and so I think that I have been shaped and honed by families so
anything that I've learned from families, I'm just trying to give back. So, this is wonderful
and I particularly, try to select opportunities where I share what I've learned in places
where I think it falls on fertile ground where people get support to think it through, so it's
just not a one off that you hear, but you actually are dedicated or somewhat committed
to figuring out actually how to implement some of this so I'm just thrilled with this
masterclass that Eric runs and, you know, he's already proven that to his well able to help
our folks or work to work this out so let's get on with it. There's just like so much to talk
about I didn't want to just say I was in my moment of reflection Eric I was really thinking
that in my learning from local indigenous people, they tell me that we are all people of the
traitor treaty here in Ontario anyways. There is a massive treaty that bones. So this
settlers who came with the indigenous people who had always been here at least for
12,000 years. And so the treaty is a measure of our relationship, and that relationship is
broken and it's a little bit too ironic that today we're going to focus our conversation on
relationship and maybe there's parts of that that can think about relationship not taken
up or relationship broken or relationship not there in people's lives. And maybe there's
some ideas that here on how we can apply this in a broader sense. So, I'm talking about
relationship, and you know I really became interested in this quite some years ago, and
I've done a lot of thinking and teaching and focusing on it tonight, I can only give you
some broad, but hopefully practical strokes and stories of a strategy that I kind of learned
through trial and error and working with situations and families and having an SRV
mindset and practice thing that again and again. So I'm going to give you a broad pieces
of it I've written more deeply in a couple of my books, Eric will know it, much more deeply
than I can go through tonight so tonight, you know, give yourself the moment just to kind
of try to absorb as much as you can. I think there's going to be recording you can kind of
listen in another time, and then you'll have a chance to kind of work through some of the
ideas that might interest you from this. I just like to say I'm focusing on relationships today
for a couple of reasons and in particular kind of relationship but for one, it's really clear to
me that in, everyone I know and people I talked to relationship is that thing that's
constant aspirational and nurturing presence in our lives, and we all live more enriched
and better and thoughtful and connected lives because of the relationships that we are
able to bring around us so that's really really important in people's lives, to enrich your life
to help you be connected in your life. And then for all of us, but particularly for family
members who are more vulnerable who need assistance to kind of get all of the good
pieces of life, kind of in order, our relationships are like a safeguard. And so, for many of us
who are able to articulate what we want, who were able to get out kind of form to
conform to society's idea of, you know, who should work and get paid for that work and
get in where we can kind of manage quite well even with a lesser form of relationship, or in
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our lives, but we don't like it and we usually bring it about. But for more vulnerable people
in our families, that relationship could be the difference between, you know, a really
decent good life, and one that's very marginal, it could be the difference between people
are not even living fully because their life is shortened because they don't have
safeguarding relationships in hospital. Hospital and other places so even though it sounds
like oh when I'll get to that, I'll figure out home I'll figure out a job, I'll get to relationship I
would really challenge you to turn that around and pay attention to relationship first and
think of how often to get that home or that job through relationship, right. So, keep
relationship front and foremost because it's really really important. Tonight, we're really
going to focus on relationship between your family members who have a disability and
other people in your neighborhoods, communities extended family, who don't have a
disability, and I'm doing that very very strategically and clearly for a couple of reasons.
One is that when I talked to families and people themselves with disabilities they told me
that's what's missing in their life that they have opportunities to kind of meet family
members and be among other people with disabilities but what's really missing are these
deeper relationships with people who maybe they have a common interest, but they have
different abilities coming to it because those are the ones that safeguard people hugely
enrich people's life hugely and seem to be the hardest to bring about for people so that's
what we're gonna focus on here. And that's not to say the second thing I want to say is
that I don't value relationship among people with disabilities or among different people
have of any kind. It's just that it's the, the ones with that additional ability to safeguard
people's lives, but I think it's really important for us to get our heads around. And I know in
support situations given a choice for a supporter to help someone join or get to know
another person with a disability, or get to know another person who absolutely loves dogs
or is crazy about the Raptors their comfort zone is always to go to form the relationship
with the person with a disability. And, you know, so we have to kind of strategically and
clearly intentionally decide to pay attention to the other kind of relationship. So let me
get my slides up here.

 Eric Goll  31:48

Janet, do you want to hold questions for the question period or do you want people
asking questions throughout.

 31:53

Yeah, I think we'd better hold because I've got so much to cover.
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 Eric Goll  31:58

Sounds good. And folks, if, if you do have a question you feel you're not gonna remember
it, you can just send it to me in a private message and then I'll help to facilitate questions
when we get to questions later.

 32:12

All right. And then, the other reason that I really want to focus in this is because when we
start to really pay attention to buildings situations in which relationships occur, other
really good things happen in people's lives, we end up paying attention to the purpose
that people have in their lives and their identity, and we start to repair some of the
challenges that people tell me that, in the name of inclusion, they feel that their kids are
still not belonging they feel that their sense of daughters are walking through malls or
when you could, walking, you know, around the edges of community without being a part
of community, that they have their time still, you know, they kind of tread lightly, people
wouldn't notice if they weren't there, they're not really connected, they're not really
offering anything, and people are offered that in the name of inclusion and lots of families
say to me of that inclusion stuff I'm just not so sure about that we tried that and life didn't
feel that much bigger and stronger. And so I said oh, let's have another look at what we
might call a good inclusive life lifestyle, and this focus on relationship really gets us there
as well. So, um, you know, we want to be in help people in their lives, be involved in and
have in their lives, the things that we all want which is we all want a sense of purpose and
identity a positive identity that says, This is who I am, people want a chance to contribute,
we all have talents and gifts and we are always looking for places to place those their
niche in our community so that builds our community. People are looking for relationship
and connection and that true feeling of belonging. And what I say is through the strategy
and like minded kinds of things we actually know how to do this so if people are going to,
you know, inclusive things, and they are getting them. Then they haven't really got a good
clear idea of either what inclusion really and belonging really means or how to get there.
And that's just a matter of education and and learning, you know, who knows more about
it and what, what can we do. So that's one of these, this, you know, touch on a workshop is
giving you some of those ideas. So I'm going to tell a bunch of stories I call stories of
possibility tonight I'm going to outline this strategy and give you some starting points
again it's going to go really really quickly and just try to absorb what you can and will
have, you'll have some opportunities to ask some questions at the end we'll have a short
breakout group as well and see if we can find some touch points for you. I want to start
really quickly with saying that it's really important to understand that I've got, I hold some
core beliefs in doing this work and it would be almost impossible to do the work that I do
and that other families who join in with me, do without these kinds of beliefs, and one is
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believing in the value and worth of each person, which means that your family, your
neighborhood and your community is less when they are not participant and contributing.
I believe in the immense capacity of families, and their allies to keep things on that normal
ordinary typical path and not do kind of weird things and, and to really keep the vision
and hold firm with their family members and I've seen this again and again over 30 plus
years and I believe this is such a strong, strong pathway to be on. Despite the nightly news
I believe in the abundance within our communities, and that's what I look towards that's
what I feed that's what I massage, and the more you seek out, what is good and abundant
to your community, the more you find it so. And then lastly, I think that we're in a very,
very complex sometimes chaotic world and having a principled approach that says you
know this is where you want to be that path is never going to get you there is a really
really helpful set of principles to have. And the ones that I follow are essentially the
principles that are steeped in social role valorization, I'm sure Eric has talked about that
and we'll talk about that again, as a guiding strategy. Just for a starting point and just to
loosen people up just a bit I wouldn't mind just hearing from people around. Because,
where, where this starts for most of us is, when we're looking for relationship and
connection is being aware of what are we interested in what are the passions and and
interests that we hold in our lives so can you think of the family member you came here
tonight, thinking about, could you just either call out in your writing your chat box on what
are the, the interests and passions and things that really skills that your sons and
daughters and family members have.

 37:15

You can use the chat box or you could call it depends on your music and dancing I'm
hearing loves being around people, people, people, yeah, piano, horseback riding, books,
parties, animals, dogs, hockey and music. This is wonderful. There was a time where it was
hard for people to put a finger on this because we weren't used to thinking in this way,
taekwondo, playing with kids, musical theater that's great, Jane Austen, lots of people to
connect with and those kinds of things, rustling more music can be great to have some
stories that I'm the specific music. All right, well that's a place that you need to be in all of
the time noticing and paying attention to the interests of your sons and daughters and
what I want you to notice if you look at your chat and look at everything that's come
through on the chat is to understand that if you weren't particularly addressing these or
connecting these interests to a group of sentences daughters, family members with
disability, it would just be the kinds of things that all people out in our community are
interested in ourselves as well. Right, and that's the part of our world, our community that I
want us to stay in, where everyone else is enjoying these kinds of things right, maybe
divided up in our communities along those lines rather than rather than any others.
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 38:51

So I'm going to tell a bunch of stories of possibilities I just would like to make sure that
people understand first of all that I have the permission and blessing of these families to
tell these particular stories and I've checked in with the folks themselves and they're okay
with the slides, and at the same time I feel like I carry the stories, I certainly carry them
from my perspective I'm telling them for my purpose, several of these people have other
opportunities to tell their stories and we tell it slightly differently from their perspective. So
that's to be honored. The other thing is if you happen to be snapping photos, trying to
catch slides as you code through, I'm going to ask you not to take photographs of any of
the photographs that I'm showing and I just feel like I owe that to the people who store
stories I have borrowed for the evening, to kind of keep that at the kind of verbal chatty
level rather than any photographs that then get sent around and killed over the internet
or whatever. So let me just jump into these. Oh. First I need to say that these stories
actually only come about when a few things happen when planning happens for people
on a one to one basis so really we need to be planning, not for three people at a time, not
even for two people at a time but really uniquely focused on one person at a time. These
stories happen when we focus on what the person is interested in rather than any things
that they need to learn and the things that they're not very good at and the things that
need practice in that's really not where we spend a lot of our time and energy. And when
there's a bit of a vision around a good life in community, for this person with one to one
support paid or unpaid, when it's necessary. The role of the supporter that we'll talk about
at the end of the evening, just touch on that needs to be really well understand stood who
they are and who they are not. And when we take time to focus on relationships,
particularly in this workshop set with people who don't have a disability. So that's kind of a
basis for all these stories. And I just want you to listen to them and think about there's a
couple of questions you'll hear again and again. Where are the people, places that people
find themselves and how did they get there, and who are they who could they be who
could anyone be in these situations and these are the questions we ask ourselves, again
and again. And so for these stories just listen to where relationship pops up, where people
enter into roles that makes them shows their fullness with other people who might then
understand what they have in common. So my first story I'm going to talk to you about
John Jonathan and Jonathan is the young man who fairly early in his life, managed to
move into

 41:45

an apartment in a cooperative housing building with a fair amount of support a lot of that
from his parents for the first 15 or so years I think. But Jonathan, kind of a, he's got a
couple of stories that helps me tell you know, how we, how I came to think about these
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things over time. One of the things that Jonathan's quite interested in was dogs, some
time ago. And so we were following people and their interests and having him interested
with dogs was very cool and so we thought, Well, if he's interested in dogs could he have a
dog and he ended up sharing a dog for many years with one of his support people
actually and it kind of suited. A dog all on his own, seem to be quite overwhelming but a
dog for a good part of the week seemed to be kind of more in keeping with what was
possible. And so Jonathan COE adopted this dog rain, and he turned into a dog walker
along with this dog and. And then that's when we started to say you know this is where we
veered off for lots and lots of situations people say great, he's a dog walker, he's got a dog
How wonderful is that, what else do you want to do with this life what other activities can
he take on. For us, however we weren't done with this interest of John so we were just
using it for a launching pad, of course what we're focusing on is the building of
relationship, right. And so we came to ask a question that you'll hear again and again and
our question is, so where are the other people in Pickering, who care about dogs, and what
are they doing with their time, so where are the people who are dog lovers and, you know,
we could do a brainstorm on this but we don't have time tonight but I'll say that people
said they were in dog parks and they were at veterinary clinics and they were at
groomers, and they were in dog trainers and they were dog spas and that dog daycare his
dog walker places and dog parks and many, many places we thought of. And that led us
to think about, well, you know, Out of all of those things, John Cole, it's not far from a dog
park and maybe he could be at a dog park, where he would meet other people with a
common interest. Somebody had identified the interest and we said where are the places
where he could meet people who have the same interest. So he started going to the dog
park on a very very regular basis, didn't pick up the early morning walks we were offering
him but the late afternoon ones just seemed fine to him. And it was at the dog park that
he kind of got to know people and he doesn't speak himself but he would introduce this
dog show his dog, the person who was with him we chatted a little bit, and it was going
really well until the supporter who was with him said, you know, like it's five or six weeks
long things are really good, except that after we say hi how are you, how's the weather,
how's your dog rain how's your dog, they got all the names of all the dogs that we need
this conversation kind of fell off a little bit so John wasn't keeping up the chatty end of the
conversation and they weren't sure where to take things so we thought they needed
something to kind of hold him a little bit longer with some of the people that he was
meeting with them so we thought, you know, what could he bring to the dog park that he
would have in common with other dog lovers, and we thought of many things you know
everything from dog paraphernalia to, you know dog coats and dog leashes and dog
training tips, but we landed on dog biscuits and so we help, Jonathan, research and find a
pretty good organic dog biscuit recipe and he made a series of biscuits and they brought
them to the park and. And so from then on, for many, many weeks after that he had great
conversation with other people in the park, he had two or three different kinds of biscuits
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and he learned, whose was whose favorite and you know they were looking forward to
him and they thought about other places he could sell them out and it was just such a
much different way for him to be involved in the dog park than simply being someone
walking his dog, along with the other people. So that was a good learning in our behalf
and we were so enthusiastic by it but that we had him thinking, oh it's gonna help little
cute little bags for this little card that would go and sell them at farmer's markets and
maybe have a little stall somewhere and along the way. Jonathan kind of tapped us on
the shoulder and said, actually I'm interested in dogs not baking and baking is not for me
so I tell this part of the story, to let you know that but just because you've got a good idea.
You've got to keep your eye on the person and see that the interest is the line so it wasn't
a dog biscuit making business that was in his, his future. He continued to be a dog walker
and a puppy dog biscuit maker as a way to kind of interact with the other people there.

 46:45

But it did kind of open our eyes to other things, but the other quick story. I want to tell
about John is when he graduated from high school we started to think about what would
a job be like for John what, how could he contribute economically to his, his community
and, and the people at high school said well good luck because whenever there's paper
around he just rips it into little pieces and that's going to be a problem and you're going
to have to get him an outdoor job and he doesn't really like to be outdoors and there was
just a litany of problems that was going to, we're going to be in our way. Nonetheless, we
sat down and we really really tried to think about what John liked and what we're
interested in and, and we were struggling with this, to be fair and it took us quite a long
time and we were struggling mostly because we kept seeing the problem of his ripping
and, and, and what that was going to be like in different environments, And it took us way
too long to kind of sit ourselves down and say, just a sec, could we look at this differently,
could we imagine that this ripping is also an interest of John's and maybe it's a
compelling interest but he really is a part of who he is and what if we didn't look at it
negatively, what could we imagine. And it wasn't too many weeks after that, that the
group got together and said, Gee, you know, you know, maybe, Jonathan could be a
confidential paper shredder. Right and that was because Jonathan doesn't speak so he's
not gonna wherever he reads he's not giving any secrets away, and he certainly loves to
shred paper, like that is something that he would do for you know quite a long time on
and and and could that be turned into a job opportunity. And so, shortly after that his
little company JB shredding was started and JB shredding does small shredding contracts
in small businesses around the community. It's been a business for him for about 18 years
now off, he's had some periods of taking a break but it's great, he can change, customers,
it feels like a whole new opportunity for him he sometimes has just a very few customers
when his energy and he's got other things happening in this life and he's got lots of
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customers when he has energy for that so this is him with the woman at the Y W ca. Now
the paper shredder in the picture of belongs to the job coach, there's days when John isn't
able to complete his shredding doesn't get the job done and their little guarantee is to get
his 45 minutes worth of job shredding done. And so it's a good profit shows people that
he's got a job there, but in fact he does manual paper shredding because he is a paper
shredder he doesn't need one right, and so this has been a really strong role for him and
it's led to all kinds of relationships in his life for many years. He shredded documents at a
dentist's office and it was the dentist wife who did the administration in the office and
they got to know each other really well he she became a part of Jonathan's circle over
time and I believe they're still in touch. At one point he was working for the Durham police,
which is a great gig for someone who's a confidential paper shredder and. And there he
got to know people at the local police station, well enough so that when they did the
police games he was invited on to one of the teams for several years running, while he
had interest in that. So, this is this small kind of significant role in his life leads to a
continuity of relationships in his community so that you know so many times when he is
with a brand new supporter. They always comment his parents, but how well known he is
and many of those people are people he met through his phone shredding business.

 50:46

Right. I thought it wasn't going to tell it here but, Rob. Rob is someone I've noticed that
people like music One of the things that's really worthwhile doing is to break down some
of those big categories a little bit. And we did that with Rob we found out he was very
very interested in classical music, which was a bit of a surprise to his parents and. And so,
you know, we asked her question where are the people in her region who are interested in
classical music, and we got many many answers again from colleges to schools to
churches to various places, but we also came across a community orchestra there was a
community orchestra in Ajax and so we thought that he might like to be connected with
that orchestra in some way. And first of all, we just wanted him to become familiar with an
orchestra pay playing not just on the record or a recording but in live in a relaxed setting
where he could really, you know, get to know the music. Rob is one of these people that
people often say, you know like you just don't understand my son just wouldn't be able to
go to an orchestra practice and kind of hobnob with the people and come away with a
friend and, and I think we would have said the same about Rob, for one thing for him to
understand that this was going to be a safe and enjoyable experience he was going to
have to taste it in small pieces, small and growing pieces, so we checked out the venue
and asked the orchestra conductor if we kind of could sit in and we did and it's a two hour
practice and at the end of our one, they stop and have coffee and doughnuts, of all things
before they go on to honor our two. And because we know Rob really really well we knew
that our, you know, near high on his list of things that he really quite enjoyed with coffee
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and donuts, so we thought we had two things going into at this place for him. And so we
asked the conductor we said this was a you know unfamiliar to rob we thought he was
gonna really like it that he had to kind of do it in his, in his time and in his way. And could
we come 10 minutes before break again also we'd kind of walk in and we might cause you
know people to have, look up, we wouldn't be expected but conductor says no problem if
that's what it takes for him to kind of do his thing with the music that would be fine. So we
started arriving 10 minutes before break and Rob would probably, you know, listen to the
music clearly enjoy what he was hearing and go he would walk back and forth and listen
keenly and just as he started to look around and maybe kind of wonder what he was
doing there and what was gonna happen next and his uncertainty about being there, it
would be time for coffee and donuts so for 10 or 15 minutes he got with that was all about
he'd get his coffee and doughnuts and as he was there more and more frequently people
like this would come and play their instruments or let him touch their instruments or ask
questions about his life and vice versa so he did that, so that we were slowly, slowly,
helping him to be there for longer and longer periods and what we were aiming for and
were successful after several months, let's be clear after months and months we were
successful at him arriving about 10 minutes before the evening began, and that would give
him a chance to kind of meet people at the messy parts of, you know, the social parts of
these rehearsals. And so that led to actually a paid job at one point it's led to various
connections that I might get a chance to talk to in another story, but it's how taking
someone's interest and slowly expanding according to who they are rather than anyone
else's timetable about how fast this should go or how much he should take on on at the
beginning.

 54:34

But let me just go quickly through. Tiffany I just want to talk about because I'm going to
talk about her later in terms of the strategy, um, Tiffany is somebody who, someone who
did some support for her for a while left the support role and was just someone who kind
of kept up with very casual, not so deep interest, but who was an artist, said that, you
know she'd love to perhaps them explore Tiffany's interest in art and her mom didn't even
know that she really had that deep interest but Diane, the mentor kind of said she noticed
this colors you notice the little things I'd love to give it a try so they went away for almost
two years for her to really practice and try to understand how she and Tiffany could
explore our art, Tiffany doesn't speak and doesn't have a really reliable communication
method other than as people get to know her pencil, they have to spend a fair bit of time
and Tiffany, Diane learn to figure out when she wanted to change color when she wanted
to have a different kind of brush to be experienced all the different canvases and whatnot
and after two years. Her interest was really, really clear and we said, You know what, you
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know, she really is an artist and so the question was, who are the other people in Durham
Region who enjoy art and what are they doing with their time, and our list for that as it
would be for any region and Ontario was so long at robust that 20 years later we're still
working on that list right we haven't got everything ticked off she hasn't tried everything
that she can on his zip through some of the things that she did try. I want you to really
understand those that this is a 20 year experience that she's been working away at this.
Some things she tries for a year or two and they've done their job and that's it and other
things have been long sustaining and just a full full part of her life. And so it really does
give her that identity as an artist in her community. So here she is, she joined the local art
guild that's what artists do and she's here at their gala event that they hold every year.
That's only once a year, not, not very deep opportunity for relationship but she did join
their organizing committee as well, where she has a more significant role and sees people,
time after time. So this is where we are answering the question, Where are the people who
are in a dark art and Durham Region One of our answers was, there was a local group of
artists who met at an art gallery for painting. Once a week, year in, year out, year in, year
out and they meet most of the day, including lunch and most events if they include food,
they're worth looking at again because it keeps people engaged and there's always social
chitchat over it. This is her and another artists that she met there and that artists was part
of a group that convinced them. Tiffany and the people who supported her to move her
from delicate wallet watercolors that she started with into really a vibrant dye acrylic art.
So that's again, that's what friends do they stretch you in new ways, right. This is Christine
puts her art into at least for art shows every year and we try to make sure that one of
them is at least offered to a jury show and she's got a you know, at least two or three
times over the last 10 years she's been accepted into juried art shows as well. So, an
independent measure of her art artistry. At one point she at one of those organizing
committees said yeah I'll put my art in as a freebie for this community event happening,
and this is in the local newspaper. The organizers, welcoming the four artists who are
putting their art in the event and many of you will cheer along with her mother who said
look at they didn't say special Tiffany and they didn't say she's a special artist and they
didn't say she's making a special effort. They just said she was one of four artists, offering
her art in the community, and that's the typical and ordinary that we aim for all of the
time. We look for local art festivals where she can contribute in different ways this is her at
her at a real grassroots Festival, and really here taking part in a large mural that was
done, she puts her arts and in various shows and this is her. Her parents coming to admire
her painting in the background at one of her. The shows she had already and we figured
out that lots of artists turned art into cars and this has been a lovely lucrative little side
business for her, she's got about four series of cards now as well. She has her own

 59:28
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business card and for people who don't speak, giving a business card is such a strong way
of having an identity separate from the person you came with that it's really quite
something to keep your eye on. She has put her art in various places. This was a show of
just her art in a basement of a library so not the most highest of venues, but, you know,
artists, take all kinds of places for that opportunity. She goes to see art from other artists
and friends that she's met with she supports their art shows us, they do hers sells her art at
a local business they're always looking for new places. Attends, other people's art shows,
people in Durham Region might recognize Jennifer O'Connell business when she was a
city councilor thing she these days she's an MP and she and Tiffany are still in touch, but
when she was city councilor, she got to know Tiffany's art and offered her the chance to
put her artists to the hall in Pickering, and again it was put up and down the hall ways and
we talked about Tiffany as an artist, inspired by the world around her in many different
ways. Didn't put down she wasn't disabled artists we didn't think it was the main thing that
we needed people to pay attention to. And in the course of two shows she sold two pieces
of art, so she is what the rarity of the selling artists, and this is Tiffany herself at an
international conference some years back, you showing some of these slides and kind of
having her own opportunity to tell the story from her own point of view, so she's a
conference international conference presenter here which is very cool. This is just another
piece of her art. And then just this is the last kind of set of stories we just want to tell you
about John John clearly is a big maple leaf fan. One of the things that. And John was
really clear on is if you aren't listening to me about the things that I'm interested in, I'm
going to have to make it really clear so you have to listen and John at the time was
working at Burger King and we were thrilled that he had a paying job, because they were
really hard to get, at the time. And, you know, he told us in many ways that he wasn't
really fond of the job but we were fonder of the idea of having a job until he just walked
over and quit wouldn't go back, we said, oh, okay, you're really serious about this and we
ended up doing what we should have done in the first place, finding a job based on things
he was really interested in and so now for many years he started working. First at a
private arena and then at the Pickering rec center arena, where he's been working four
days a week across the two of them for, for, for many years that this is him working on the
floor polisher he's one of their best floor polishers but I still think he has his eye on the
Zamboni as most people would. And he's just, once again, this happens when you're in
relationship with people. This is the first arena he got a job at and two years, a year ago, it
closed down, just before COVID But before it closed down that manager went over to the
manager of the Pickering rec center and said, we've got this great employee who's about
to kind of loose, we're closing down is going to lose two days a week of work and you
would be really smart to pick him up and I know you already have employed in two other
days and so the Pickering rec center city up we didn't know that that was going to affect
him but we can give him an extra two days so they took care of his implant situation, as
people do when they're in relationships with you. And then the other thing this is just John
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who hangs out to help us out at the diner, close to where he lives and it's a connection we
made for him John had lived with a roommate for a number of years when the roommate
moved on. John didn't want to have a roommate, really needed to look at other things,
and so we just tried to do, we thought he was lonely and he linked him to people at this
local diner, which was also had a sports theme to it so we go watch his sports that he
loved and met other people who, who, who love sports and, and just the story want to tell
here is that people as they get to know him look out in wonderful ways they make sure
he's eating well and they make sure he's involved in, you know when he's not well that
they know who to contact, so it just keeps him like that much safer in his community in
terms of the safeguarding

 1:04:08

right I'm just looking at the time we're gonna have to just long, Eric, but I would like us to
take a five minute breakout. And I just want people in that breakout to talk to each other
about what strikes you about these stories. First of all, what are things that you think are
positive that you want to hang on to. And second of all, you know. Are there parts of a
strategy that you could see emerging what would be things that you think that we
focused on in these stories that are worth repeating again and again. So you're not going
to have facilitation in that room, we're just going to ask you to make sure everyone gets a
chance to talk and just to say one or two things about what struck them about these
stories.

 Eric Goll  1:04:51

Right and you want to do five minutes chair. Yeah, that'd be great. Okay, perfect. So,
there'll be four or five people in your breakout rooms, folks. And yeah, if you can try and
let everybody, have a voice and share that would be awesome. The rooms are open here
so go ahead and join and the question is What strikes you about these stories.

 1:06:23

Yeah, hi how are you doing good you good thank you. I wasn't sure I kind of got lost on my
screen there for a second.

 Eric Goll  1:06:32

Okay, are you able to see the opportunity to join a breakout. No, I can actually. Okay, let
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me see what I can do here for you. I'm gonna try and move you to a different room and it
should pop up just one sec. Can you see the option to join Breakout Room five. Not on my
screen No. How about now, anything pop up for you. Nope. Might be hidden somewhere
on your screen around maybe uncover it. Yeah, let me try that. No, I don't see it. Okay, no
worries, but you can just hang out here with me if you want. There you go, was that, was
there anything that stood out to you. Yeah.

 1:07:46

Gosh I didn't like I thought those stories were fantastic at just the perseverance and the,
you know, I think sometimes we think on a higher level than we should, when we start to
think about those things and I found that the effort that went into his hearing and that's
one of the struggles we have is the lack of interest in the lack of of compliance in anything
that is a situation we deal with, and trying to find that interest we've, we've done a
number of things that tried to get them involved there. You know, he likes to cut the grass
but you know what you can only wait for that grass to get cuts along and then you have
to bail it not got it right. So, and we pay him to do that and but then he gets upset if you
do it and so we've often. He said a number of opportunities things but they don't really
last and I'm wondering if maybe you know again looking a little higher than we should
perhaps as far as expectations because you know we, we see huge potential but any of
the jobs he's ever had he hasn't had many buddy. He burns himself out he does more than,
then they want them to do and, and he gets overtired and then he doesn't show up and.
And so, you know, a few funny stories along that line actually but that have happened
over the years but right now we're in a point where he's not, we don't see him for two,
three weeks right now. He gets up in the middle of the night when we go to bed and by
the time we get up in the morning he runs and hides in his apartment. There's no
interaction at all. So, but I, you know what I love the stories I and and just the the
perseverance and the effort to, and to pay attention to, you know when it's not working
out and and change gears and go in a different direction or something. That was what I
got.

 Eric Goll  1:09:58

Yeah. We've got we've got folks rejoining the main room here in the UK Okay, Greg that's
going to be over here shortly, but I appreciate you sharing, sharing with me. Thank you. I'll
mute. Okay, awesome. Alright folks, we'll get started in about 30 seconds or so. All right,
welcome back everyone, welcome back. I will hand it back over to Janet's can't, I'm not
sure if you're trying to speak but you are I'm
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 1:11:12

just trying to organize all my screens, that's good. Okay. So, hopefully that, you know, in
the breakout group get a chance to talk about what struck you I know in our group.
Certainly pinged really quickly from people, you know, these ideas that you see these
stories that you see kind of brought you back to Oh, what is my son or daughter
interested in and where do I take off from there. So, so hang on to that because that's
exactly, exactly where we need to be starting. So in the interests of the kind of timeframe
that we have, I'm just going to go barreling on into the strategy, and just take questions
then, you know, a little later on here. Okay, so, um, so we call this building a context for
relationship, and really it's a strategy for bringing about not just relationships but roles, or
relationships and places of belonging. And, you know, because these are the things that
have a huge impact on people's identity purpose expectations activities, places of
belonging, the things that we think are really important for people. And I talked about
creating a context for relationships because we just can't create relationships, we can't
just pick up, you know on the store shelf that thing that we want for people, but we can
design kind of situations where relationship is much more likely to occur. And while you're
waiting for them, the deepening of relationship you don't so you might be volunteers side
by side and it might take a season or two till you feel even the least bit friendly and might
take another season or two until you know, you're actually taking a coffee break together
and feeling really really comfortable. But meanwhile, these situations also help you to
have identity and a purpose and a structure to your weekend. People talk about Oh Bob,
he's the guy that volunteers at the Mariposa festival every year with that kind of thing
right that's also what we're looking for in people's lives. The strategy is really simply built
around. After you identify an interest or the interest of the person you're going to kind of
talk about, you know, place present role and people and we're gonna run through these,
one, one at a time, but essentially we're looking for, you know, places where people are
sharing an interest with somebody, as somebody else. We want people to get there on a
frequent and regular basis doing it every once in a while isn't going to leave, lead to
relationship, when people get there when they show up they have to be someone who are
they going to be, is it simply a spectator, which is a really weak role, or is it the guy that
greets people and hands out flyers or information at a community theater, right, there's
huge difference in terms of the role that people carry and then rule will also then bring
you into closer relationship with a small group of people, so if someone is volunteering
and working for a community theater and is at the front of the house handing out the
brochures, you can bet that there's also community theater meetings to attend, there's a
smaller group of just people who work for the theater, as well as the actors and whatnot
and you go there, year after year and you simply aren't going to be around the same
people again and again and your chance for relationship is that much more. And then we
have to make sure there are other people and folks lives, so they are able to have
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relationships. We often isolate people from others so that we mourn the fact that they
don't have relationships in their lives, but they don't have people with whom to enter into
that relationship so I think that, you know, something that that we really have to think
about pay attention to.

 Eric Goll  1:15:07

Janet, just real quick, do you want to have slides displayed or rediscovered

 1:15:12

Yes. Am I not displaying. Oh, do I have to unmute, I have to share all over.

 Eric Goll  1:15:17

Yeah I think so. Okay, finding it difficult to understand on this smaller oh let me go big
then. Is that better people seeing slides now. Yeah, interests.

 1:15:43

Okay, so let me just go back because I had some wicked slides you don't want to miss
right. So, when I was saying that. So first of all I do say you can't create relationships, you
only can create situation. And then this is the kind of picture I want you to keep in mind
that we're focusing on the interests of the person looking for places in community where
you find other people who share some of those interests on a fee or they're on a frequent
and regular basis, over time, you're holding a role where you're more than simply a
spectator but really engaging and other people who are, are available who are available
for relationship, and it's so often. I bet if we talked together a little bit longer, many of you
would have part of this in place that people would be in places where other people share
their interests, but other pieces fall down all the time, people often don't keep up a regular
presence they go there when they feel like instead of in a, in a really enduring basis, and
people don't have a very strong role so people can't figure out if this really is an interest or
somewhere just to hang out because you don't have anything else to do. And then, often
what we end up doing is because they're with a paid supporter, and they go off in a
corner in the middle of a place that there are lots of people with whom they could have a
relationship, and no one's facilitate that to happen. So there are places in this, in the
strategy where we just simply fall down sometimes and during this workshop, there's an
opportunity to say how do we create a situation where all four of these things are good
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and strong. Let me show you what I mean by some of that. One is, you really need to find
focus on relation on interests that people have and you want to think there's some
enduring relationships in there so that he end with childhood or should end with
childhood so you need to think about, you know, is this an enduring a real interest that
they have or is this something that they're just landing on for right now, doesn't mean you
don't do it, it's just you want to think about that, especially people once they enter their
teens should be entering should be identifying a few things that are compelling interest
that will hold them probably, you know for parts of the rest of their life, you know, what
are people, and it could be church and it could be art and it could be music, but what are
the things that have so much to them that you can explore it for a lifetime and develop a
strong identity in that direction, you want to pay attention to that. You want to listen to
stories and find new interests and think about what, what are the rest of this community
interested in and what might be be our way in there you want to explore different
interests, you need to prepare to drop them when they, they aren't what you thought or
the person thought they were, you want to copy, but I don't want you to do a cookie cutter
copies so you know I'd be really really upset if I heard after results with this presentation
then, you know 10 People from the Academy went out and started small shredding
businesses, right. you know, there's got to be takes that that are unique, you know see
myself that might give me an idea that there's so many small business ideas I didn't think
about for my daughter, it would be this not shredding, right. So you can't figure out
interest if this person hasn't had an opportunity to try new things, right, you need
continual fee, opportunities to see the wide world and to attend to things and pay
attention to things. You don't can't figure out interest if you've had no chance to discover
the same things, particularly with age peers and neighbors and cousins, right, that gives
you such a great term thresholds of what what's of interest to people in their 20s and 30s
and unless you're particularly in your 20s and 30s, you really don't have a handle on that
life time. People need to stay with something until they get comfortable, we'll talk about
that again, they need to try it often in different ways and not just one, you know, they
need to kind of try it out. And they need to explore the home, the world beyond just home
and whatever program they happen to be in if it's a program, but beyond home and
what's familiar.

 1:20:08

And so, so that's interest we've kind of looked at interest very, very briefly, but to work
going on to the second thing we're going to pay attention to his place and, in particular,
to do this strategy well you absolutely have to be looking at places that are not places for
people with disabilities, and they're not pretending to be inclusive places, when in fact
they are for people with disabilities. When except one an example I often give is that our
local gallery there's an art class for people with disabilities and it's said to be an inclusive
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art class and it's said to be inclusive because it takes place in a community art gallery,
which is wonderful, but it's really just for people with disabilities others, I suppose could
join it but they kind of get they get the message. This is a special class for a special group
of people, and that might have a place in people's lives. For this strategy where we're
looking at building relationships with people who don't have a disability, this is not going
to work, and we are surrounded by opportunities to pick up special when we really want
ordinary range so let's really try to focus on places and community where if you have
other kids in your family who don't have a disability where they would hang out easily and
happily where they would feel comfortable and included so those are the spaces that we
want for people, for people. And so we have to really think about where are the people in
your community who shared this interest that should be a question that gets seared into
your brain and you can do it as an exercise just for fun and in our little breakout even we
were saying, you know, we're the people who love CHFM use it right, we're gonna win.
How do I get to be around some of those people, some of the time. So, just for a moment
think about like where are the places where you find people who like books if we think
that through. Just think that for 10 seconds on your own, what are all the places. After you
say the library, what do you say, right. Well, one group of people said if you're interested in
books, you might be interested, you know, these are the places where you're going to find
the people at bookstores and book signings and book clubs, and in parks. Order some
book sales I suppose in hospital book sales in church and the word on the street festival
and magazines and blogging sites and libraries and then we halted the conversation,
right, so this is what you need to teach yourself to do. And believe me it's way more easy,
if you do it with a group of people and I know a number of people talked about circles
and if you're having merging circles. This is the one of the best circle building exercises you
can do because, you know like everyone's got an outfit on, they don't, they don't feel like,
put on the spot. The only places you don't put on here are the disabled, you know, the
special places so we don't go, you know, the special reading class or the special, you
know, that maybe for something else for this we're in real and typical equip community
that we want to include everyone. And so that's what this really decides you know
ordinary time spending time apart, spending time apart in special places in special classes
or day programs. And you know, they might be around reality and people's lives at this
moment but they don't count for any of your time. If you are interested in, and building
valued and freely given relationship. And the second kind of bubble here we've taken care
of place in a really basic kind of way presence. And presence is really important because
we have to make sure that people are present, frequently regularly and predictably, and
often for people to feel comfortable that people need to be comfortable in the place that
they're starting to kind of get to know so they have to be they're going there often enough
so they kind of understand what's expected of them when they get there so this is Rob
walking into the room for the community orchestra practice right it took him a long time,
several weeks to understand what he was going for what he was going to do what were
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the expectations, what was the noise level, what was it going to be, and he visibly relaxed
after four or five weeks doing that, so we want to think about that for people, but it isn't
just for the Rob's it's also for people on the other side of the equation, community
members don't have a lot of positive ordinary experience with people with disabilities,
particularly if they don't speak if they don't

 1:25:04

walk in, in the ways they were expecting and so one example I have is Jonathan again the
dog owner, when he. One of the things he loved in his day was cassette tapes and he
would go to the local library and the first time he went there and found a tape he was
looking for, he went, haha. And the minute he did that people just looked around and you
could see the library and was wondering if they had to call someone and everyone was all
kind of nervous. Well, you know that fact is the supporter said in a fairly loud voice, you
know that that's just Jonathan, and she said Jonathan, you found the tape you're looking
for and she did such a great job of showing people that this was okay this was Jonathan
then sounding successful, and that there was no worry. So by, by about the fourth or fifth
time she did it, people just kind of looked out and by about the 10th times a librarian
would say to someone at the counter that's Jonathan he probably found a tape he was
looking for and by about the 20th time they said, people would come by and say
Jonathan is this one of the tapes you're looking for, it's just a good one. Right and so that
that's frequency, that's the kind of frequency you want to bring about. And for some
people that happens after five times and for some people after 25 times, in terms of
moving towards the good life, that doesn't matter. It's not a race. So think about people's
presence where they can be present. And so, in other parts of their life you might do spot
tonight, P one off things, irregular attendance for the period of time that you're going to
focus on building this one situation that can happen weekly or twice a week, on a very
very regular basis you want this to be your regular committed kind of thing, and let the
other parts of life be for spontaneity and exploration.

 1:26:59

Can you still use it you ask yourself for the book for, what are the places that this person
can easily go back to again and again, a book fair that comes around once a year is fine
as long as you have your foot already in other book related places on a very frequent
weekly basis. Right, so the book fair would add a little pizzazz a little something different,
and probably new possibilities will come there. But who are you going to be at the book
fair if you don't do anything else with books in your life, right. So, pay attention to
presence rules I've got so much to say about this but I'm just going to say really. Basically,
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the role is what gives you identity purpose, and an opportunity to provide contribution.
And what I would invite you to do is to start thinking about filling your sons and daughters
lives with roles rather than activities. So activities is filling time and role is, you know, who
are they going to be when they get there. I told to Tiffany's a little bit of her story and this
is the, this was life changing for us thinking about Tiffany. When Tiffany starts to paint and
at the time when she was painting, painting filled an afternoon in her life, and you can see
the rest of the week that we had to fill and we filled it with all kinds of good activities but
my goodness, was it ever exhausting. Right and lots of those activities weren't connected
and they weren't leading to any kind of relationship. And then we started to think about
filling her time in terms of who she was roles in her life and so her role of artists what we
said is clash in her week, what can her week look like and as she was starting to take on
more and more things, you know her week of artists could be a week where she checked
on her sales at one of the art shops you went to a local painting exhibit in the evening for
one of her friends, she buys her art supplies because she's got to keep herself in supply she
paints at home one evening, she is checking out a new shop to sell her art she's framing at
that time she was framing some of her art. She has to find her art she goes to an art guild
meeting she looks through the newsletter so we we filled her week we began to fill her
week with activities related to her role of artists and so the because these are all
connected, and they layer and layer and layer, so the more that she engages the more
that people identify her and she identifies herself as artists, so this is absolutely amazing.
And then what we end up doing is thinking about her life in terms of only four to five roles.
So she's a daughter and as a daughter, she has an apartment of her own. Her mother's
woman, a woman who is now in her older years. So as a daughter, she prepares a meal
with a lot of help, every week, so her mom comes over for dinner, because that's what
daughters do her mom doesn't drive anymore so she and a supporter will take the support
his car and bring her mom to appointment, because that's what daughters do, right, so
she makes a big deal about her mom's birthday so there's parts of her week of filled out
with her role of daughter. She's a pretty active member of her church in her church choir
so that has other parts of the week and she lives in a housing cooperative where she's a
co op member and a neighbor, and those activities, fill her week. So it goes from me, you
know, I could drop by in those first five years, in the time that her place might find her in.
And now, if I don't call ahead. She won't be home. Right, eat well COVID I suppose she
wouldn't be but except for COVID. And even then, she's kind of engaged in something
there she can't really have a drop in visitor in the same way, so much much more typical
life. So thinking role instead of activity and Eric will go over this again with you and your
sessions and you can have another listen but this is a very very powerful idea to challenge
yourself, pick up something like a folk festival or an art festival or community theater or
an Environmental Day event and challenge yourself to think of all of the roles in that
event so with the Folk Festival, you might have people you might have to volunteer who
looks after the coffee for all of the volunteers in the volunteer attempt, you might have the
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person who drives around a little cart, bringing the musicians from venue to venue, you
might have, people in the parking lot doing parking attendant you might have first aid
people you might have musicians themselves knowing healthy roadies that kind of thing
so you've got all kinds of roles in one single festival. What's the one that just cries out with
the name of your family member on it.

 1:31:44

The second thing I want to say is that the heart of role is contribution, if you have a role
even the role of son or brother or an uncle of those family roles. If you want to deepen any
role just figure out how the person can actually make a contribution. And so that was John
at the dog park, You know he was there as a dog park, but he didn't have a particularly
strong role when he began to be known as the dog biscuit guy, you know, producing these
dog biscuits and he wasn't charging because he was just having fun with it. He was
making a contribution it really really kind of engaged people in a new way and we see this
again and again, you're a neighbor simply because we live in a neighborhood, but how is
it that you can be the best neighbor ever. I don't have time to tell the story but Rob,
remind me one day that I owe you a ROB story, but I want you to think about roles in the
neighborhood, just, you don't really think about who people can be, you know, they can
be, you know, I know one woman who has a food drive organizer during COVID She put a
box on her porch, made a flyer, brought it up and down the street and people started
coming and dropping off things in our box, and did that ever change how people knew her
in her in her neighborhood people you could be the dog walker in the neighborhood you
can be a walking group member, you can join a walking group you can start a walking
group. You can be a baker Who's the one who bakes, people you can be the welcome or
the Welcome Wagon just for your neighborhood when someone new moves in. Um, so
there's all kinds of ways that people can just really contribute to their neighborhood and
really pile good stuff into the neighborhood, and it will come back in relationship, takes, it
takes time. It takes lots of patience but it's fun the whole time. So think about that.

 1:33:46

And so there's, I wanted to say here, the roles of family member, friend and neighbor, are
very, very powerful, don't under cut them really think about if your sons and daughters are
adults and living at home right now. Who are they in your family. Do they have a role, one
family talks about, they gave their son the role of shopper he took over with support the
family shopping, and that led to a family member who got injured and needed some help
with shopping and he was offered in the moments that that was the first time in his 26
years that anyone had seen that particular family member as having anything to offer.
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Right. So, where are they going, are they going to be the historian in the family, the
photographer the party organizer the Zoom call coordinator right there's lots and lots of
roles that people can take on in the family in a neighborhood and as a friend. Those are
very powerful, just lining up here. So, So often what people are their spectators their
observers their family member, without any roles or responsibilities at home, people
commit to taking on some responsibility taking it in as a contribution and different things
happen. So we've got plays that talked about presence frequent and regular or talked
about role in terms of, you know, making that contribution thinking in roles instead of
activities and the power of small roles like some neighbor, friend and family member. The
last piece of the context for relationship is called almost a given how do you have a
relationship without another person but we have to think about how often we end up
blocking that role, that, that the possibility of a relationship with another person. And in
these days of one to one support we even do it very very kindly often with our support,
and unless supporters understand that their main role is to be the bridge or the
connection to relationship, and not the relationship itself. We're going to solve more
problems that we need to deal with. So I think one of the kindest things you can do is to
talk to your supporters when you hire them on and say, like my son is a great guy, you're
just gonna love him but you're not going to be as friend as long as there's a paycheck. As
long as there's a paycheck, he can be chummy you can care about each other a whole lot,
but I need you to be a bridge to other relationships. And if you think that you're going to
be the friend, you're not as motivated to help look for other friends, if you keep thinks
you're the friend. Why would he go out on a limb, looking for other relationship and if we
as parents think you're as a friend. Boy, we're all going to be super disappointed when you
absolutely need to leave one day, right, so we really need to make sure, and this means
that when you go off to the fall fair and you're supporting someone to, you know, have
their exhibit at the Fall fair, you're going to try to give that person as much distance and
massage, anyone who shows interest in that bridge conversations and try to do whatever
it takes to bring a third person into the conversation. One of the little graphics that I find
really really helpful with families as well as paid support people to say, you know, can I
think in triangles so if it's just the person you're supporting and you for the support or the
support person, and you, that's a linear relationship. And this person in a paid role is likely
to move on. Right. But who could they invite in so I know someone who was thinking this
through and said you know, Sue and I go shopping every week regular grocery shopping,
and so we looked around in her building and we found someone else who wouldn't mind
getting right to the grocery store every week. And so they created a triangle just by
inviting someone to that weekly grocery shopping, when people stop at the library and
chat with the librarian, when they come in and gradually move away out of the
conversation. The to chat is just between the library and this person, what they're doing is
supporting the relationship, right, so we really need to help people do this, they need to
work on this relationship between the person and themselves first because they need to
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be very solid on that, because in the triangle, most of the focus of the supporter is on the
other person to help them get to know the person to help them feel confident in their
growing relationship with that person with a disability that they don't have met before
they're not so sure about maybe how they talk or how they're expressing themselves so
they need lots and lots of opportunity to succeed at that this relationship needs to be
solid.

 1:38:40

And so so often, that doesn't happen. And so we really need to think about, you know if
our goal is relationship, how do we not just have the support person, or the family member
and doing something off in a corner. And if people are in volunteer situations work
situations you know the, the role of the supporter in a volunteer situation is to support the
person that they came with along with another volunteer. Right, that's what we want to
do so, you know, you've come to the Pioneer Village and you're going to be the man in the
top hat, and there's a woman, you know, that's also working in the house that you're
working in, as the supporter, your job is to support. You know the guy that you're with in
the top hat to be a part of the scene in a really natural way and start to edge away when
possible. So the context there Yeah. And so, you know that it's when it comes together
that this is the context for relationship and it really takes a few people to say, crush this
isn't working out which part of this is failing, right, Is it the interest is it, this isn't really a
place and community, maybe there's only one or two people and they're not that friendly
happens sometimes, are the is the person not getting there on a committed and regular
basis and having a time to really feel comfortable and at home. Are they there and just on
the edges, nobody knows because they're there or we can do. We were talking in our small
group about someone interested in this, this, this music and I was just saying, you know,
like it's one thing to be interested in music, you might think oh I know someone at the
radio station, but really have a good idea before you go in around who the person could
be because the people in that new venue don't know your son or daughter and they won't
be able to imagine it. That's our work. Okay, I'm going to leave it there I could say like two
hours more things but we don't have that time. Eric, why don't we let me stop sharing
here, open up for questions, knowing that that was just a little bit fast.

 Eric Goll  1:40:52

That was awesome, thank you so much, Janet. So there's some questions that have come
in and we'll go to those first and then folks. Let us know in the chat, what questions have
come up, and, and we'll get some thoughts from Janet here. So, um, there was a question
early on when I mentioned your books. So, three. Is it three of them or is it more than that,
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well it's three kind of published published books like that they're two of them are here but
in the end, asked Which book would you suggest starting with.

 1:41:33

Yeah, so for this stuff it's our presence has has roots, that's a really good question
probably checker 567 That's where this little strategy is really outlined. I'm working on
another rendition of that for standalone but that's the most helpful one that end, I can
send you that article. The John article. It's just a, like a four or five page article and it
describes how that strategy works around one story so for people who read and learn, like
me, that that might be helpful as well.

 Eric Goll  1:42:15

Okay, perfect. Yeah, we can add that I can send that in an email to folks. And for folks
that want to pick up your book, our presidents has roots, where's the best place to do that.

 1:42:26

You know what I think if you just email me directly, that would be fine. Okay. Perfect.

 Eric Goll  1:42:35

Next question. Valerie asked so in John's story you were using Wi Fi. So, Valerie asked,
Who is the Wi Fi, in John story.

 1:42:47

Okay, so for many of the people I talked about, we were also really involved in building
support circles of various kinds. So for the Jonathan's story, especially around his finding
him at Phil Arbor thinking about his small business that we actually expanded the circle
invited his sister to invite a few of her friends because we kind of wanted to know what
young people at that time is like some time ago, we're thinking about work so that was a
great strategy so the we was a lot of, you know, young people may only came to the circle
for you know, a year or so but was really really helpful and then there was the core of the
circle which you know for some people it's really, really solid and other people it's just still
a moving thing, but I find if you invite people in specifically for something for
brainstorming jobs for looking at interests and thinking about connections, people are
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much more eager to come along then. Just to have tea and, you know, learn to be friends
or whatever.

 Eric Goll  1:43:52

Okay, that's helpful. And you kind of alluded to it, Janet. So, for families, and the next call
that we have. On June, 17 is a family connection call, we're going to practice what Janet is
teaching us here today so we're going to really make it practical and we'll probably do it
in kind of like a, like a support circle brainstorm type of way. So we'll have some fun with it.
Yeah. Okay, cool. So, question here from Shannon in the chat. What do you do when
supporters don't share your vision, or see your loved ones ability to be a contributor to or
in the community.

 1:44:41

Yeah, I mean, I think, first of all you have to make that inspection patient clear from the
beginning and if they aren't able to make that grade, then they maybe can't be a
supporter, I mean, that's easy to say it's not like you can easily find them, but you can also
you know set that as an expectation and then work to work toward there and providing
the reading opportunity videos. Can I just say, Eric. Next week June 10 We have a
workshop called support role through Durham family resources, it's free and it's probably
about two hours long, And it's really looking at the role of support and we're inviting
families and supporters, and there will be joint time but there'll be at least one breakout
with, which is just for support. There's another one just for family, just to kind of get the
differences but that's, that, you know, those kinds of workshops are an opportunity for you
to send these days, you know, quite easily to send your people, and go along so you can
kind of support what they're hearing use the same terminology. So, it will touch on some
of the ideas I talked about here roof support as bridge and, and really valuing what
people have to offer to their family and neighborhood and community.

 Eric Goll  1:45:57

Yeah, yeah. Awesome. And Jan You got some core pieces there right like you've got a
vision right many many folks don't have that vision. So, you know, you've taken some
good steps there Janet I are sorry I'm there, Shannon. Let us know if there's more
questions I got, I wrote down a question as well, Janet. So, I really liked how you said, we
can't just pick up relationships from the store shelf. You can't, you can't just, You know, buy,
or, you know manufacturer those relationships right so you can't, you know, you think you
said you can't create relationships, you can only create situations. There's a but, and you
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mentioned the but of, You know, a supporter, acting as the front right so coming over to
watch something on Netflix or coming over to, to the home to watch a board game or
going together to a movie. So, you know, I want to acknowledge that, you know, in my
family, right, that before I learned these concepts from you. My sister's supporters, acted
like the friend, and there wasn't the opportunity to create the context for a relationship
with others. In ordinary settings right so that's required a shift in thinking lots of
communication not transitions not easy. So just wondering if you had any thoughts. If a
family is in a situation, and there's, there's relation and and it's established where maybe
that self advocate thinks that that prepaid person is their is their friend and you, you're in
that spot with current supporters, any thoughts on on approach there.

 1:47:49

Yeah, yeah, I just think I'm one of the things that's really helpful with supporters is to have
the conversation about when you leave, what will you have left behind. And if, if you leave
behind a gap because your presence, your singular presence was so important in the
person's life that when you leave, there's a big hole. That's, that's not a gift at all. Whereas
if you leave behind a scaffolding, get out of other relationships. You know that someone
else, another supporter can come along and support, you've built something into
someone's life, and even if you, you leave you build their scaffolding and you still continue
to be part of their life and then part of the people who aren't paid, that's absolutely
wonderful. But out of, out of many supporters, haven't met a person with a disability
before and they become delighted in their relationship with this amazing person and how
they feel about themselves in the presence of that amazing person and they commit
quickly that they intend to be in this person's life forever. And I can tell you, 20 and 30 year
olds don't exactly know where life is going. So it's a promise they should not make
because it ends up changing the definition of friendship between my definition of
friendship or people who freely. You know I've got as much power as they do to come into
my life and go out and I can set some parameters that they can set some parameters, but
it's not a power dynamic that's really equal when one is paid and even if that paid person
comes on their, you know, time off it's messy, messy, messy and so I just say you know like,
if you're in the middle of that just challenge that support person to start bringing someone
along with them, another family member, another friend creating group, opportunities,
and then starting to ease their way out some of the time, right, create a friendship group
rather than one friendship.

 Eric Goll  1:50:01

Awesome, thanks Jana. Okay, couple more questions have come in here, where I
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recognize we're headed to overtime right now so I want to be respectful folks time if you
got to head out, then, then we get it. So don't need to, you know, you get to, you know,
take care of things go ahead and do that. And Janet you're good for. Yeah, I'm good
questions. Okay, so question from Donna and Donna we might need a bit, maybe this
question, Janet got some ideas but we might need a bit more context. So, question is,
what do you suggest for someone who continuously makes lists we have an enormous,
enormous amount of birthday lists at Christmas list that are in numerous baskets, and
they really enjoy doing them. Where do you begin with something like this. Oh wow. Do
you need any more context on that.

 1:50:53

Yeah and just wondering are they are they are they accurate are there, lists of birthdays,
they know lists of. Yeah, so there are lists that he makes continually all the time. It's very
rare that he ever sort of trades up or exchanges, putting different items on those lists they
might he might tweak them a little or they might vary at times but most of the time it's
the same kinds of pieces and items and information that are on each list, and I have I
mean I've been racking my brains it's similar to I guess somebody's shredding paper, you
know, the closest thing to that I guess would be the shredder but with lists, completely
different. I know that he likes to have pen and paper, you like, he's attached to pen and
paper. But, you know, but taking it one step further by taking these lists like I'm, I'm, like
dumbfounded. I don't know. Yeah, like I'm saying I'm sure there's ways to go and one idea
that occurs to me is, you know, in, in my family, we've always had a birthday calendar it
usually hangs in the bathroom actually so it's a, and not a year calendar but your
perpetual calendar I guess and. And so all of the names and year of birth of all the family
members are on that calendar and, and, you know by the end of the year you need to do
it all over again. You know, so you'd wonder if there might be a good or a small at least
family role, but in creating that that list over it's always the same. There's a few births and
the deaths might have a little X beside them but but but that's the same. And then I just
wonder if they're lists like, you know, shopping lists and that kind of thing that would be.
Yeah, I haven't sort of explored that but and he's very good at spelling and, you know he's
a good speller and a good decoders, so that would probably be a good extension with at
the home level, but I'm just thinking in terms of these lists and in terms of writing, how can
you extend that to some type of places, versus rules, but within a community. Do you
know what I mean. When would you be able to sit with an older person, and write out
their shopping list. You know, I never even thought of that, but he could, yeah, yeah, he
could, and then do the shopping and then have to check it off and return it with the list.
Oh my God, no I never even thought of that. Yeah, that sounds really great. And you know
what you were mentioning before really quickly Janet was with the birthdays and with
Christmases and all the special occasions. He's always had his own calendar, so
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everybody's birthday right at the very beginning in January, January when he gets his
new calendar, everybody's birthday goes on that calendar. So that's exactly what you
were just saying, Yeah, I love that idea what you just suggested. Okay, well, this is the kind
of thing that sticks with you for a few days, you should have thought of that but I will.
Thank you so much,

 Eric Goll  1:54:11

quick, quick thought to give you down and then we're going to move on to the next
question, but I'm curious if that writing of lists translate this into writing other things, is it
only list or, you know, busy enjoy. What do you enjoy writing exact for example cards to
the people on the birthday and Christmas, like I'm just wondering if it would extend out
further than just, just the list writing. Yeah. That's great. Well thanks a lot guys for the
ideas. Wonderful, thank you. Thanks, Donna. Okay, be here next question, Bella asks, How
do we make first contact to these places of interest before we bring our loved ones in.

 1:54:52

Yeah, that's really good. Good question. So first of all I think you need to think about what
it is you're asking for. Right, what's the contact you're asking and so one of it took me too
long to figure this out, but I figured out finally that all of the places that are looking for
volunteers for example, they're already done the Ask you're just responding to their ask so
they're asking, they're always asking for volunteers like there's hardly any places that said
no no we don't need more people right so, so they've made the ask and what you need to
do is to be ready to say, You know what are the kinds of volunteers, tear rules you have
here are the different ways to use volunteers, you're just doing exploring so you would say
something like I have someone in mind who's really really interested in gardening, and this
is like, you know, a garden club or a garden, a place for gardening happens in it and you
have volunteers that this community garden or something like that right and, and what
are the different you know so you get might get someone in charge of the rose bushes or
someone just doing raking and that kind of thing and, and you just be really really curious
and all you're talking about is you have a person interested in gardening, because, you
know, People are so set up so that if they heard that first and foremost, you know, this is a
person with a disability but actually we're going with interest first right so we're so the
story I didn't tell about Rob That's exactly what we did when we figured out that he might
have a role. You know, we figured out the role and then we call places and saying, you
know, we have a gentleman in mind who is able to do this, are you interested and then we
told them a little bit more. So if you really want to scope it out and then say oh my
goodness you know you've got. I have I got the person for you. Right, that's really cool,
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 Eric Goll  1:56:43

I guess put a tag on that would be the cool, like who would be the best person to do that.

 1:56:48

Yeah, you know what, like, um, I mean, many moms like I tell me it's not really exam and
so quite great for sons and daughters who are, you know, so if you've got a little bit of
funds to pay for anyone, it would be for someone to kind of take that on a more, you
know someone who can really walk beside the person and not be seen as, you know, a
child and someone was a contribution so

 Eric Goll  1:57:15

right to someone to act as that bridge, also the opportunity.

 1:57:20

That's right. That's right. And even in your circle you might have people they might have
the connection but it takes a long time to get your head around the right language, and
you know so it's don't want to say, Oh yeah, you know, look, I've got a connection there,
he can work there and, And by the time you get there you find out how he's described this
person I you know I got a buddy of mine as a disabled son and he wants to do something
just give them something right and you have to undo so many things, so it's better to say
wow that's really wonderful could I contact them. So I do suss out places and I get there
on my own and get a sense of the place and the people but I do it from that really
ordinary angle, how is it that other people come here and what are they interested in and
how do they contribute and, you know, right. Thank you. Yeah.

 Eric Goll  1:58:10

Awesome, Thanks, good question, Bella. Okay, question from Mark here. How do you, so if
it is a paid support it's doing that role. How do you find them.

 1:58:25

Oh that's such a good question. Um, so many people that we find are not people who
were taught in social services, community services, kind of contexts. So there's two ways
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to think about this one, you might have people who are just very natural asking, and to get
are only going to know that by spending some time with them. Very confident very able to
kind of present someone and be with some someone as the other is, is just doing some
interest based recruitment is what I call it. So you have someone that's interested in in
guitar and music can you hire someone who plays guitar and is well connected in that
music world, and, you know, not right away but over months use, you put the idea in their
mind, you know, if they get the idea that their role is a bridge to community or bridge to
other people. It's natural that they're playing guitar together will go to going to a cafe
and listening to some music and maybe going to a cafe where he knows the guys doing
the gig and then they can go to the rehearsal if the guy's doing the cake at the cafe right
and just kind of make that more organic. So it starts with recruiting someone who actually
has that skill and interesting connections, and not at the beginning but really helping
them learn that their role eventually their best role is to be that bridge and that connector,
and this is how they might very very casually do it.

 Eric Goll  1:59:59

Yeah, cool. So just kind of echoing what you're saying there Janet like, I think we need to
get really clear on what we're looking for. Right so clear around, well if it is entering into
specific things in the community, what is that interest and be clear about some of those
interests, to be clear about the type of support that we're looking for it to be clear about
the characteristics of the person that we're looking for and, you know, I think, that
becomes more clear when we write it down.

 2:00:27

Yeah. And the other thing I would say is that the minute you open your mouth to speak
about your son or daughter, what you are saying, and it is modeling for that new
supporter, way more than anything that you have written down and want to be saying but
haven't quite gotten around to it yet. So, you know like the the impact of how you talk
about your summer son or daughter from the beginning is enormous. Yeah.

 Eric Goll  2:00:56

Okay, thank you for your question mark. Hopefully that's that's helpful to get you started.
Question from Shannon is there somewhere in that language Janet just said about this
there's somewhere that the I'm guessing like written down, Shannon was looking just for,
you know, his Do you have it in an article or in your book where I'm recording, so you can
get it there and there is a transcript running so you probably can get it from.
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 2:01:24

Okay. Okay, I just I just liked how you said that you as, I guess, have the ability to control.
Right. When people come and go in your life and then therefore if the person doesn't have
that ability to control when someone comes in, goes into their lives. And that's really not
a. That's, that's, you don't I mean, I, I just kind of like that but like I wanted to kind of focus
on that for my dad. And you know what, when supporters. Lots of people especially in
their 20s and early 30s They've got a really good social justice streak so they get it
immediately, right and then what they're in is they're part of a larger enterprise to create
the kind of community that's what I'm looking for like people really get excited by this is
your opportunity to put some of that social justice energy to work right let's create the
community that we want to be a part of, and you're a huge factor in this, because the
other thing that we do wrong with supporters is we make their work feel not important.
Right. And so they've got a valued role. Let's really take it out and shine it and say, you
know, you can do this better than a mom and dad can. Right. Yeah, I think in my situation.
We have a, we have a significant amount of people that work, um, my daughter lives at
home right now. But I have like big visions like I have like really large, large kind of crazy
visions and I think sometimes it's overwhelming for support staff. But that's where I think
sometimes they kind of step back because they're like well I didn't sign up for this or I
didn't, you know, I was just there to use to the ministry kind of group home type settings,
so they don't understand crazy. Yeah, Mama Bear stuff right, you know, so you have to get
the ones on, you can get them from the group homes if they're disgruntled and need to
leave that. Yes.

 Eric Goll  2:03:27

Great. Thanks, Shannon. All right, there was a question from Charlotte just around the
render book. So will you send Janet's email address. To order the book. So you just want
me to pass up.

 2:03:47

My legacy is one of that's okay Eric that'd be great.

 Eric Goll  2:03:54

Perfect. I think that's all the questions we got any, any last, last, last chance to ask Janet a
question for now, I, my hope is that this is round one. I would love to pop in in six months
and see what's happening. Awesome. We'd love to have Yeah. Sorry, I'm just taking a look
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at the chat here and there's some private messages but I don't see any other questions So
Janet, thank you so much. Okay, well, thanks. I mean, you've been such a huge influence
on my thinking, my family and I think is an extension maybe through me to support all the
families that are here over the last, you know, year or so for many of them so thank you so
so much.

 2:04:47

I have to say just Does, does my heart good to know that there's so many, like minded
people and people working toward the same path which is how we're going to change the
world.

 Eric Goll  2:05:00

Awesome. Well, we're all here to change the world in the UAE club so awesome. Well,
Janet, there's a ton of love in the chat here for you, so make sure you take a look. Yeah I
do I see that's lovely. Awesome. Yes. Talk to you for a second. Okay, cool. Stick around I'll
stick around if folks want to talk to me. Yeah, I guess, this got a quick question. Sure. Um,
Janet, thank you for sticking around for some overtime, appreciate you a follow up email
wants me to ask Janet, the question, do you want to share your question. Okay, yeah,
everyone asked me a question, go ahead.

 2:05:39

Yeah, in terms of the the roles. I know I was listening and some of the, the, the, the roles,
the interest of the person. And you were saying that it can change over time. And that, for
example like Tim again when he likes doing puzzles crossword puzzles and word puzzles
and everything. No, she likes that but I'm thinking how could that translate into some of
the like ordinary things that you were talking about or maybe those were like when she
was younger and how would I, or she, identify other

 2:06:18

interests.

 2:06:20

And also, like jigsaw puzzles and stuff like that are mostly word puzzles. Oh jigsaw to both
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geeks. And, yeah, yeah, I mean, there's a whole world of people out there who, who make
puzzles and they trade puzzles and they collect puzzles, that would be great. Internet
search that I'm sure Eric can give you this massage, but there's people you know, people
who, there's places where puzzling is happening like at nursing homes and places like that,
that they would need someone to puzzle along with the older people, for example, but
you know there's there's quite, not just the jigsaw community and then with word puzzles
and crossword puzzles. I know there's people who make puzzles as well, That would be
another great group to find out how to make a crossword puzzle instead of just doing the
ones that are done, or partner with somebody who is making crosswords and the
crossword puzzle, it's more like finding the word word search, yeah, yeah, words. Yeah,
and, and then the jigsaw puzzles, yeah, yeah. In other words, if someone's making them.
To me, you can offer to try them out for them, see if they're any good if they, you know if
she could do quality pieces first, or just pieces first edges pieces first, and the edge piece
first. Yeah, yeah, no the on the jig says me too I'm just like, Yeah, so there's lots of puzzlers
out there so you Where are the people in your area who are enjoy puzzles and how do
they enjoy puzzles and do they get together and, you know, there, there would be, there's
people who make puzzles right. You can also make puzzles, so that's another kind of angle
on it, which would be a cool thing to make for gifts for people and whatnot. Right. Yeah.
Thank you very much. I was at this group everything was just like, thinking outside of the
box and just so creative, to get those creative juices flowing, I think they've seized up a bit
need each other right, that's great. Yes, thank you so much, everybody. You're watching
her. Oh, talk to Ian and Mark they made puzzles, apparently. So, Ian and mark in your
group, have made. Oh, so that's Dunn's sense.

 Eric Goll  2:08:54

So, Mark, Mark and Ian from Florida. Oh, okay. Yeah, I thought I saw a can, Camille were
you raising your hand, did you have a question for Janet or a question for me. I'm not
sure. Oh, you're muted Kimmy Alaska. Alright, Janet, I'm not really resistant everybody just
thinking aloud. Okay. Good night them thank you so much,

 2:09:39

so much. Okay. Okay, thank you so much and app for bye bye.

 Eric Goll  2:09:46

Okay. Good night everybody. Thank you so much for being here.
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