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Charlotte,	Eric	Goll

Eric	Goll 07:14
Robin,	how's	it	going?	Good.

1:00:09
Good.	How	are	you?

Eric	Goll 1:00:11
I'm	awesome.	We've	got	a	great	group	of	families	here	again,	you	got	all	our	people	got	the
chat	all	fired	up,	which	is	awesome.	We've	got	folks	across	North	America,	I	saw	Trinidad	and
Tobago,	I	saw	Bhutan	I	saw	from	all	over	the	place.	So	welcome	everybody	excited	that	you	are
here	and	folks	Robins	awesome.	Right.	What	a	great	host	give	Robinson	love	in	the	chat.

1:00:36
I	love	being

1:00:37
here.	Thanks,	guys.

Eric	Goll 1:00:39
I'm	super	excited	to	dive	into	part	two	of	the	workshop	tonight.	But	before	we	get	kicked	off,
Robin,	there	is	a	bonus	that	we're	going	to	be	giving	out.	I	know	a	couple	of	folks	at	the	end	but
you	got	to	stick	around	and	it's	gonna	be	gotta	kind	of	win	it.	So	Robin,	how	are	people	gonna



you	got	to	stick	around	and	it's	gonna	be	gotta	kind	of	win	it.	So	Robin,	how	are	people	gonna
get	a	shot	a	chance	to	win	this	bonus.

1:01:04
I'm	engaging	like	I	want	you	to	if	whoever	is	like	super	engaged.	And	if	you're	helping,	like	if
there's	a	lot	of	comments	and	people	are	having	questions,	and	you're	like,	oh,	yeah,	you
know,	I	just	saw	that	or,	um,	yeah,	if	you're	engaging	with	myself	or	with	Eric	or	even	with	the
community	that	we're	building	here,	you're	going	to	be	on	my	radar.

Eric	Goll 1:01:30
Awesome,	so	stick	around	to	the	end	there's	gonna	be	two	bonus	prizes	given	out	but	you	got
to	stick	to	the	end	to	get	it	and	we	do	have	a	bonus	for	them	right	now	though,	Robin	which	is
the	19	page	PDF,	empowering	ability	blueprint	so	if	you	can	drop	that	in	the	chat	that'd	be
awesome.	And	folks,	you	can	get	that	once	Robin	drops	the	link	in	the	chat.	Make	sure	you
download	that	though.	Like	download	the	workbook.	Okay,	don't	because	it's	editable
electronically.	I	don't	want	you	editing	it	in	a	web	browser	and	losing	everything	that	you	typed
in	there.	Okay,	so	make	sure	you	download	it,	or	you	can	print	it	whatever	you	need.	But	the
thing	is,	I	don't	want	you	to	I	also	this	is	a	big	workbook.	It's	19	pages.	So	there's	a	I'm	giving
you	my	full	kind	of	step	by	step.	process	at	a	high	level	right,	I	would	probably	need	200	pages
to	give	you	every	single	step.	But	you're	getting	the	high	level	process.	But	I	don't	want	you	to
sit	there	reading	it.	Okay,	stay	here	with	me.	I'm	going	to	guide	you	through	the	most
important	elements	of	it.	Alright,	cool.	Let's	do	this.	Robin,	thank	you	so	much,	Robin.	Folks,
connect	with	Robin	in	the	chat.

1:02:39
I'm	watching.	I'm	watching	how	fun	you	guys

Eric	Goll 1:02:41
catch	you	in	a	bit	Robin.	Okay,	awesome.	Alright	folks,	let's	dive	into	the	workshop	here
tonight.	So	we	mentioned	all	this	stuff.	So	we're	talking	about	the	step	by	step	planning
pathway.	You	see	this	empowering	ability	blueprint,	which	shows	the	model	and	we've	walking
you	through	this	step	by	step	we're	going	to	dive	into	each	element.	But	before	we	do	that,	just
wherever	you	find	yourself	right	now,	I	invite	you	to	think	about	the	land	that	you're	on,	and
send	gratitude	for	the	original	cares	and	stewards	of	this	land,	the	land	in	which	I	live	and	work
is	part	of	the	treaty	lands	and	territory	of	the	Hino	shown	a	Anishnaabe	Bay	and	neutral
peoples.	And	I	acknowledge	that	I	am	a	white	settler.	On	this	land.	We're	reminded	of	Atlanta
which	we	live	in	work	is	steeped	in	rich	indigenous	history	and	is	home	to	many	First	Nations
Matey	Inuit,	and	other	global	indigenous	people	today.	So	thank	you	for	joining	me	in	that
acknowledgement.	If	you	would	like	to	share	the	land	that	you	are	on	and	do	your	own
acknowledgement	in	the	chat.	I	welcome	you	to	do	that.	And	I	also	just	want	to	briefly	mention
that	my	heart	and	soul	and	spirit	is	with	the	people	of	Ukraine	today.	Had	a	lot	of	sadness	and	a
heavy	heart.	Thinking	about	what's	going	on	there.	I	saw	that	somebody	can't	maybe	couldn't
hear	me.	I'm	assuming	that	y'all	can	hear	me	Give	me	a	yes	in	the	chat.	Just	so	I	know	that	you



can	hear	me	please.	That	would	be	bad.	If	you	couldn't	hear	me.	Loud	and	clear.	Okay,	right	off.
Thank	you	very	much.	Okay,	so	just	some	quick	housekeeping	here.	This	is	a	safe	space	this	is
a	family	space.	You	know,	this	is	a	space	for	families	to	get	what	you	need.	Okay,	so.	So	that's
what	it's	here	for.	Now,	the	trend,	there's	a	closed	captioning	running.	So	if	it's	helpful	for	you
to	have	the	words	that	I'm	saying	come	up	on	your	screen	from	an	accessibility	standpoint,	you
can	just	click	the	little	CC	button	at	the	bottom	of	zoom.	And	that	should	pop	up	for	you.	asked
lots	of	questions	in	the	chat.	I	might	not	be	able	to	get	them	all	live.	We've	got	a	great	group
here.	Over	360	people	so	I	might	not	be	able	to	get	the	all	the	questions	live.	But	Robin's	gonna
gather	questions,	and	we're	going	to	have	a	great	q&a	session	at	the	end	of	the	session	today.
So	my	plan	is	to	do	my	best	for	90	minutes.	Okay,	that's	my	plan.	I	always	go	over	because	I
want	to	answer	all	your	questions.	I	want	to	deliver	as	much	value	as	I	can.	So	plan	for	the	90
minutes	maybe	plan	for	a	little	bit	more,	okay,	but	I'm	going	to	do	my	best	here.	And	again,	I
had	to	bring	this	workshop	into	two	parts	just	because	there's	so	much	that	I	want	to	deliver	to
those	with	kindness	and	compassion	show	up	with	courage	and	an	open	mind.	And	again,	the
PDF	guidebook,	Robin,	if	you	can	drop	that	in	the	chat	again,	maybe	a	few	times,	because	we
still	have	folks	joining	us	here	and	we	want	to	make	sure	that	those	folks	are	getting	the
workbook	or	the	guide	book	too.	Okay,	so	let's	dive	into	it	here.	So	this	is	workshop	session
number	two	of	two.	So	part	two.	In	the	first	workshop,	we	talked	about	the	opportunity	that	we
have	to	support	our	loved	one	to	build	their	own	awesome	ordinary	life,	right	you	learn	how	to
help	your	loved	one	grow	their	independence,	and	you	learned	about	the	pillars	of	life	planning,
emotional	readiness,	ordinary	opportunities,	learning	best	practices,	and	planning	and	an
awesome	ordinary	life,	right?	And	I	tell	you	the	essential	step	of	creating	a	big,	bold,	awesome
ordinary	life	vision	and	we	must	absolutely	do	this	and	have	clear	direction	on	moving	forward
before	we	can	make	real	progress.	So	to	those	of	you	who	are	live	in	workshop	number	one,
thank	you	so	much.	Your	engagement	was	amazing.	You	probably	also	noticed	me	in	a
Facebook	group	and	you've	seen	Robin	in	there	trying	to	interact	with	everybody	I	know	I
haven't	commented	on	everything	but	I'm	doing	my	best.	There's	lots	and	lots	of	comments	in
there.	And	so	many	of	you	have	watched	the	replay	for	part	number	one,	so	if	you	haven't	yet
watched	number	one	you	can	always	go	part	number	one,	you	can	go	back	after	the	second
session	and	catch	up	because	some	of	this	session	builds	on	part	number	one.	Okay.	So	I	just
want	to	take	a	brief	pause	here.	What	is	your	number	one	takeaway	from	workshop	number
one	if	you	joined	us	in	workshop	number	one,	what	was	your	biggest	takeaway?	What	was	your
biggest	takeaway?	Let	us	know	in	the	chat	what	your	biggest	takeaway	was?	Little	steps
empowerment,	emotional	readiness.	Yeah,	that	emotional	readiness	piece	is	huge	right.
Possibility	mindset,	emotional	readiness	and	hopeful	can	have	a	normal	life	and	awesome
ordinary	life	possibilities,	the	Goldilocks	principle	awesome.	So	y'all	maybe	took	a	little
something	different	away,	but	there's	lots	in	common	that	we	have	to	so	I	love	that	amazing.
So,	I	just	want	to	review	this	really	quick	it	is	that	pillars	of	life	planning	right	the	pillars	of	life
planning.	So	with	the	pillars	of	life	planning,	right	we	talked	about	how	we	often	start	at	the	top
of	this	model,	right?	We	start	with	planning	or	we	start	with,	okay,	we	want	to	get	to	that
awesome,	ordinary	life,	like	let's	go	let's	do	it.	And	we	get	stuck	or	we	stall	out	or	rare.	We	get
discouraged.	Right?	And	then	we	kind	of	I	don't	know	we	don't	make	much	progress.	And
there's	reasons	why	there's	things	that	we	need	to	be	also	doing	right	that	I	have	in	this	pillars
of	life	planning	model	that	need	to	happen	before	you	can	make	progress.	So	the	first	one
being	that	emotional	readiness	piece,	share	in	the	chat	what	emotional	readiness	is	what	are
what	you	took	away	from	emotional	readiness	share	in	the	chat	for	us	here.	So	I'll	talk	about	it.
So	emotional	readiness,	that's	like	that	inner	work,	right,	that's	working	through	what	are	our
fears	that	are	holding	our	loved	one	back?	Right.	I	see	Laurie	here.	It's	about	letting	know	it's
not	about	letting	letting	go.	It's	about	letting	your	loved	one	grow.	Right.	It's	about	thinking
through	what	you	know.	Our	loved	one	has	vulnerabilities,	but	how	can	we	safeguard	those
vulnerabilities?	Right.	So	is	that	work	that	we	need	to	do	to	start	to	get	out	of	our	loved	ones



way	or	to	be	providing	empowering	support	to	our	loved	one	instead	of	holding	them	back	and
a	lot	of	that's	working	through	our	own	fears,	our	own	stuff?	And	in	starting	to	think	about
safeguards	and	how	we	can	support	our	loved	one	to	grow.	Then	we	talked	about	ordinary
possibilities.	Let	me	know	in	the	chat,	what	did	you	what	what	do	you	remember	about	ordinary
possibilities?	What	do	you	remember	about	ordinary	possibilities?	We	talked	about	workshop
number	one,	we	talked	about,	you	know	how	by	default,	we're	pushed	on	to	the	special	needs
path.	And	that's	not	our	fault,	right?	And	just	how	society	devalues	people.	So	what	I'm	trying
to	encourage	us	to	do	is	to	shift	on	to	the	ordinary	possibilities	path.	And	if	you	remember,	I
talked	about	this	idea	of	thinking	through	thinking	ordinary	thinking	through	an	ordinary	lens,
right	thinking	through	that	ordinary	lens.	And	thinking	about	well,	what	are	the	ordinary	options
for	you	know,	25	year	old	in	our	community	we	talked	about,	you	know,	for	a	25	year	old	that
would	be	thinking	about	well	you	know,	they	would	be	focused	on	friendships.	They	would	be
maybe	working	on	a	paid	job	or	have	a	paid	job.	They'd	be	maybe	getting	further	education,
they	would	be	thinking	about,	well,	maybe	I'm	going	to	move	out	of	mom	and	dad's	place	into
an	apartment.	Those	are	the	sorts	of	things	right	and	we	can	apply	that	to	any	age	that	our
loved	ones	at	and	it	starts	to	give	us	a	different	lens,	a	different	frame.	Right.	And	that	can	be
that's	really,	really	helpful.	And	then	the	next	piece	is	best	practices.	So	what	do	you	remember
from	best	practices?	Let	me	know	in	the	chat,	what	you	remember	on	best	practices	let's	need
to	take	a	quick	drink	here.	Small	steps,	small	steps	is	definitely	a	best	practice.	Because	if
we're	taking	two	biggest	steps,	then	we're	going	to	trip	on	ourselves	or	our	loved	ones	going	to
get	overwhelmed.	We're	going	to	get	overwhelmed.	We	talked	about	the	Goldilocks	principle.
So	if	you're	like	what	the	heck	is	the	Goldilocks	principle?	What's	this	4%	being	talked	about	in
the	chat	you	have	to	go	back	and	watch	part	one	if	you	haven't	done	that	yet,	which	is	all	good.
You've	got	the	replay.	I'll	get	you	the	replay	after	this.	So	best	practices	is	like	other	families
have	been	there	before	other	families	have	have	supported	their	loved	one	to	build	awesome
ordinary	lives.	So	we	can	learn	from	them	and	we	can	take	some	of	those	best	practices,	try
them	on	implement	them.	We	don't	have	to	recreate	the	wheel.	Right.	So,	you	know,	once	we
start	to	unlock	that	emotional	readiness,	we	unlock	the	ordinary	possibilities,	we	unlock	the
best	practices,	the	plan	becomes	a	heck	of	a	lot	better.	Right?	Our	loving	can	actually	live	in
that	awesome	ordinary	life	and	we	can	make	progress	so	we	can't	just	jump	to	the	top	we	kind
of	have	to	do	these	things	together	right?	So	your	loved	one	can	live	an	awesome	ordinary	life
right?	Your	loved	one	can	live	an	awesome	ordinary	life	and	it	is	possible	it	is	possible	so	let	me
know	in	the	chat	if	you	attended	workshop	number	one,	do	you	feel	like	you're	making
progress?	Let	me	know	in	the	chat	if	you	feel	like	even	if	you're	just	making	a	little	bit	of
progress,	changing	the	way	you	think	is	progress	changing	the	way	you	think	is	progress	let	me
know	in	the	chat.	I	see	lots	of	yeses	here.	I	love	it.	I	love	it.	I	love	it.	I	love	it.	So	I	just	want	to	do
a	really	quick	poll	here	with	y'all.	Let	me	get	the	link.	So	I'm	gonna	put	a	link	in	the	chat	here.
It's	just	a	really	quick	poll.	I	just	would	love	to	know.	Click	on	that	link.	It's	just	a	really	quick
multiple	choice	answer	yes	to	do	one	like	you	just	go	in	there	and	you	click.	I'll	put	in	the	chat
again	a	couple	times	because	I	know	I've	got	you	writing	in	the	chat	a	lot.	I	just	want	to	know
who	do	we	have	here	with	us	Did	you	attend	part	one?	Is	this	your	first	session?	Did	you	watch
the	replay?	So	go	into	that,	go	into	this	link	in	the	chat	and	just	answer	real	quick.	And	I'm
gonna	let	you	know	the	results.	I	will	I	promise	I'll	let	you	know	the	results.	I	just	got	I'm	looking
over	here.	on	my	other	screen.	I	got	to	open	them	up	go	ahead	in	the	chat,	and	answer	that
poll	really	quick.	Okay,	where	Sorry,	I	have	lost	where	it	is	just	one	second.

1:13:31
Okay,	here	we	go.



Eric	Goll 1:13:34
Okay,	so	Wow.	83	84%	of	you	attended	part	one	live.	That's	amazing.	That	is	amazing.	8%	of
you.	This	is	your	first	session.	And	like	looks	like	maybe	5%	have	watched	the	replay.	Amazing.
Amazing.	So	I	love	them.	Most	of	you	are	here	for	part	number	two.	Love	you	all	for	showing
up.	Okay,	so	we're	making	progress.	Now.	A	key	that	I	want	you	to	take	for	the	rest	of	the
workshop	here	is	that	if	you	can	change	the	way	that	you	think	and	as	a	result,	it	would	help
you	make	progress	very	quickly.	Would	that	be	something	you	are	able	to	commit	to	Yes,	sir.
Yes,	let	me	know	in	the	chat	are	absolutely.	You	can	put	cap	locks	on	this	one.	Yes.	And	yes,
yes.	Or	love	it.	For	sure	in	caps.	I	love	that.	Definitely.	Alright,	so	let's	do	this.	Y'all	are	in.	I'm
excited.	Y'all	are	excited.	So	I	just	want	to	kick	us	off	with	a	short	clip	here	from	rose.	So	I'm
going	to	share	this	video	with	you	here.	Let	me	cue	it	up

1:14:58
so	the	tipping	point	was	was	I	had	the	information	that	I	didn't	have	before	the	program
provided	me	with	the	research	without	my	without	having	to	spend	hours	and	hours	of	doing	it.
I	so	I	had	the	information.	And	I	found	that	with	the	program,	there	was	always	a	structure	or	a
process	that	I	could	follow.	So	the	tipping	point	for	me	was	okay,	Does	this	makes	sense?	Let
me	try	it	out.	And	does	it	work?	And	each	time	for	me	it	did.

Eric	Goll 1:15:44
Awesome	rose.	Awesome.	And	I	think	your	experience	that	you're	sharing	I	can	see	that	same
experience	of	in	my	family	and	with	so	many	other	families	that	I've	worked	with.	And	it's	it's
coming	to	the	understanding	that	we	need	to	change,	right	so	the	people	around	our	loved	one
need	to	change	so	whether	it's	a	sibling	or	a	parent,	a	caregiver,	we	need	to	change	to	start
things	right	so	I	think	so	often.	You	know,	I	know	what	we	used	to	do	is	externalize	it	like	you
know,	Sarah	needs	to	change.	And	we	were	we	weren't	changing	we	were	showing	up	in	the
exact	same	way.	So	there	couldn't	change	because,	you	know,	we	were	saying	the	same
things.	We	were	doing	the	same	thing.	So	I	think	that's	a	really	important	point	rose	like	to
realize	that	oh,	okay,	like	if	I	change	that	can	help	facilitate	the	change	for	my	loved	one	and	to
do	that	I	need	to	invest	in	myself	and	invest	in	my	loved	one.	Invest	in	my	family	and	take	the
time	to	do	it.	I	think	that	that's	really	important.	Wisdom.	Does	that	resonate	with	y'all	what
Rosie	and	I	were	talking	about	there?	Let	me	know	in	the	chat	if	that	connects	with	you,	or	that
resonates?	Right,	we	have	to	be	that	change	agent.	Right.	We've	got	to	facilitate	that	change.
Right.	And	although	I	didn't	we	didn't	have	time	to	go	through	the	whole	video	but	a	little	bit
earlier	in	that	clip.	Rose	shared	that	this	was	her	starting	point,	this	exact	workshop	that	you
are	in	right	now.	facilitated	that	change	for	Rose	and	her	daughter,	Stephanie.	Right.	So	you
are	in	the	right	spot	if	that's	the	direction	you	want	to	be	going	in,	right.	So,	I'm	here	I'm	going
to	help	you	continue	to	make	progress.	Okay,	so,	today	we're	going	to	build	on	what	we
discussed	in	workshop	number	one,	if	you	didn't	make	workshop	number	one	and	only	10%	of
you.	That's	okay,	I	won't	leave	you	behind.	Right.	So	we're	gonna	continue	our	learning,	right?
And	there's	still	a	lot	more	to	learn	when	it	comes	to	the	stuff	you	learned	in	workshop	number
one	around	emotional	readiness,	ordinary	possibilities,	learning	best	practices,	and	we'll	do
more	of	this	today.	We'll	talk	a	little	bit	about	it	while	we're	talking	about	building	our	plan.	But
where	I	go	really	deep	on	these	things	is	where	I	guide	you	step	by	step	is	the	life	plan



coaching	program,	and	I'll	give	you	more	details	on	that	later	today.	So,	do	you	have	the
courage	to	jump	into	action	with	me	today?	And	to	keep	learning	with	this	community	of
families?	Let	me	know	if	you	have	the	courage	to	do	this	because	we're	gonna	go	deeper.
We're	gonna	go	further	today.	I	do	I	have	the	courage.	Yes,	I	want	to	learn	more.	Absolutely.	I
love	it.	I	love	it.	I	love	it.	Awesome.	I	love	y'all.	You	guys	are	amazing.	Okay,	so	I'm	going	to	get
back	up	to	the	flip	chart	here.	Now,	I've	got	a	different	camera	setup	today,	which	is	hopefully
going	to	be	a	little	bit	nicer	for	y'all.	So	we'll	see	how	it	plays	out.	We'll	see	how	it	plays	it.
Okay,	Can	y'all	see	me?	Can	y'all	hear	me?	Let	me	just	move	the	chat	a	little	bit.	Let's	go.

1:18:59
I	love	that.

Eric	Goll 1:19:02
Okay,	so,	Robin,	if	you	can	just	keep	putting	the	workbook	in	the	chat.	I	saw	a	couple	folks	are
still	looking	for	it.	Now	again,	that	workbook	is	19	pages.	I	don't	want	you	standing	or	sitting
there	standing	whatever	you're	doing,	walking	around	I	don't	know.	I	don't	want	you	just
reading	through	that	workbook.	Okay,	stay	here	with	me.	I'm	going	to	guide	you	through	a	one
of	the	key	elements	like	the	most	important	pieces	in	that	guidebook.	Okay.	Okay,	so	this	is	the
beautiful	beautiful	powering	ability	blueprint.	Okay,	so	we're	gonna	go	through	each	one	of
these	steps	together.	I	don't	think	I	need	the	markers	in	this	moment.	But	I've	gotten	them.	So
okay,	so	it	sort	of	a	step	zero.	Okay,	and	we	have	to	start	at	step	zero	before	we	can	get	even
to	step	one,	step	zero	gets	this	step	one.	So	let	me	know	in	the	chat	y'all	have	the	answers	to
this.	Okay,	you	got	the	cheat	sheet.	What	is	step	zero?	Let	me	know	in	the	chat	what	step
number	zero	is	engage	can	this	was	quick	on	the	draw	here,	engage.	So,	step	number	zero	is
engage.	Step	number	zero,	engage.	So	what	is	engage	mean?	Well	engage	means	we	have	to
just	start	right	I	know	a	lot	of	us	I	forget	who	it	was,	but	there	was	a	was	really	well	put	in	a
Facebook	group.	So	if	you	haven't	joined	the	Facebook	group	yet,	Robin	go	put	the	link	in	the
chat	for	the	Facebook	group	as	well.	I	recommend	you	join.	There's	a	really	good	conversation
going	there.	But	I	forget	who	it	was	but	they	made	a	comment	of	I	feel	like	I've	just	been	like
standing	in	standing	there	in	the	wind	kind	of	just	like	swaying	back	and	forth.	And	I'm	not
repeating	this	comment	back	perfectly.	But	that	was	the	image	that	came	to	mind.	And	it's	like,
scared	to	take	a	step	forward.	Can't	take	a	step	back.	Does	anyone	feel	like	that	just	kind	of
like	standing	there	not	sure	what	what	to	do	where	to	go?	I	don't	know	that	resonated	with	me.
Jennifer	says	Amen.	Right.	So	we	need	to	just	start	we	need	to	say	okay,	here's	the	you	know,
the	starting	lines	right	here.	I'm	going	to	take	a	step	over	it.	I'm	going	to	take	that	step	towards
step	number	one.	Okay,	I'm	getting	engaged.	I'm	going	to	just	start,	right.	So	and	there's	a	few
other	things	out	there,	but	this	is	the	main	main	piece	about	engage.	So	y'all	are	here.	I	want	to
say	you're	all	engaged.	Y'all	y'all	taking	that	first	step.	With	me?	Give	me	like	an	I'm	engaged	in
the	chat.	Give	me	an	IV	engaged	in	the	chat,	saying	you're	taking	that	first	step	here	with	me.
I'm	engaged.	Right?	We	have	to	just	start	we	have	to	just	take	that	first	step	right.	We'll	also
want	to	think	about	what's	the	best	way	to	engage	your	loved	one.	Now,	this	is	going	to	be
different	for	all	of	us.	And	in	the	lifeline	coaching	program.	I	go	into	much	more	detail	around
some	strategies	to	engage	our	loved	one,	but	really,	we	talked	about	small	steps.	So	we	want
to	start	small,	we	don't	want	to	overwhelm	our	loved	one	want	to	go	at	their	pace,	we	want	to
go	with	them,	not	against	them.	Right?	We	want	to	go	with	our	loved	one,	not	against	our	loved
one.	Okay.	So	that's	really	what	step	zero	and	I'm	going	through	it	super	quick	here	because



we	got	a	lot	a	lot	to	cover.	Okay,	so	we're	engaged.	Now	let's	go	to	step	one.	What	is	number
one?	Let	me	know	in	the	chat.	What	is	step	number	one	it	is	connects	no	good.	How	do	you
how'd	y'all	notice?	Okay,	so	connect.	So	what	what	is	connect?	Well,	there's	three	parts	to
connect.	Okay?	So	for	connect,	and	you	can	take	some	notes	on	this	if	you	want.	If	you're	a
note	taker,	I'm	a	note	taker.	So	I'm	like,	usually	if	I'm	showing	up,	something	goes	down,	right
and	pages	of	notes.	So	I	invite	you	to	do	that.	So	connect,	there's	three	parts	that	connect,	so
we	need	to	connect	with	ourselves.	We	need	to	connect	with	our	loved	one,	and	we	need	to
connect	with	others.	Okay,	now	let's	start	when	we're	starting	with	ourselves	we're	thinking
about	well,	what's	that	emotional	readiness	work	that	we	have	to	do,	right?	So	what's	that	inner
work?	What	are	the	mindsets	that	we	need	that	are	going	to	be	helpful	for	us	to	move	forward?
What	are	the	fears,	our	own	fears	that	we	need	to	work	through?	But	also	thinking	about	well,
what	is	my	strength	and	Robin	Robin	posted	a	great	question	in	the	Facebook	group,	when	we
first	opened	it	up	around	like,	what	is	your	strength?	Right?	So	a	lot	he	has	some	great
awareness	around	that	but	thinking	about	what	are	your	strengths,	how	do	we	utilize	our
strengths?	Right	and	then	but	also	how	do	we	work	through	our	fears?	How	do	we	safeguard
around	our	fears	and	work	through	them	as	well?	So	we	need	to	connect	with	ourselves	and	we
need	to	connect	with	our	loved	one	now.	When	going	we're	doing	this	process	with	families
we're	thinking	about	building	a	five	year	vision	or	a	five	year	plan,	right?	Five	years	is	like	just	a
we	can	it's	far	enough	away	that	we	can	dream	really	big	and	we	can	envision	it	and	it	gives	us
time	to	implement	that	plan.	But	it's	not	so	far	out	of	the	way	that	we	can't	think	that	far.
Right?	We	think	about	10	years.	It's	just	it	feels	too	abstract.	Five	years	feels	kind	of	just	close
enough.	So	that's	why	we	go	with	five	years.	Now.	We're	going	to	be	building	this	plan.	Now	we
want	to	make	sure	the	plan	is	in	line	with	who	our	loved	one	is.	Right.	So	the	second	part	of
Connect	is	to	connect	with	our	loved	one.	Right?	Who	is	their	loved	one?	What's	their
personality?	What's	our	loved	ones	character?	Who	is	the	essence	of	who	our	loved	one	is?
What	is	our	loved	ones	interests	that	they	maybe	currently	have?	What	will	matter	love	won't
be	interested	in	and	to	get	grounded	in	that	because	we	want	to	build	a	plan	that	is	in	line	with
our	loved	one.	Right?	And	then	the	third	part	of	Connect	is	we	want	to	connect	with	others.
Now,	the	way	that	we	do	this	is	we	just	kind	of	dip	our	toes	into	it	so	we're	not	going	out	and
we're	at	Ron	asked	me	a	big	question	like	will	you	be	there	for	my	loved	one	when	I	can't	be
right	and	we'll	talk	more	about	that	later.	Big	Question.	We're	just	dipping	our	toes	in	so	we're
we	want	to	get	other	people's	perspectives	on	to	our	loved	one	is	because	other	people	know
our	loved	one	better	than	or	not	better,	you	know,	your	loved	one	best	so	again,	I	won't	go
there.	But	so	you	know,	your	loved	one	best	but	other	people	know	your	loved	one	different.
They	know	your	loved	one	different	and	it's	important	to	get	their	perspective	because,	you
know,	we	can	just	get	stuck	in	the	weeds	sometimes,	right?	We	can't	see	the	forest	through	the
trees.	So	I	maybe	I'll	see	how	many	metaphors	I	came	up	with	here	with	our	students.	So	you
know,	it's	helpful	to	get	people's	perspective	and	that's	just	dipping	our	toe	into	kind	of
engaging	others	and	maybe	getting	their	curiosity	a	little	bit	around	what	we're	doing	with	this
plan.	Right.	So	that's	connect,	does	that	make	sense	that	we	start	with	that?	That's	how	we
start	before	we	start	diving	into	planning.	Does	that	make	sense?	Let	me	know	in	the	chat,	if
that's	making	sense	that	we	want	to	really	want	to	connect	with	ourselves	or	a	loved	one,	and
tiptoe	into	connecting	with	others	first	Okay,	so	looks	like	we're	good	so	far.	Okay,	what	is	step
number	two?	Let	me	know	in	the	chat,	what	step	number	two	is	capability,	Shawn	is	on	it.
capabilities.	Okay.	So	capability	we	talked	a	little	bit	about	capability	on	two	and	part	one	right?
capability.	I	like	using	the	word	capability.	You	know,	as	family	I	think	we	use	the	word
independence	quite	often,	right?	Capability	maybe	just	helps	us	to	get	to	get	us	to	think	about
independence,	maybe	a	little	bit	differently,	right.	So	with	in	capability,	we're	really	working
through	some	best	practices	on	how	to	support	our	loved	one	to	grow	their	independence.	We
talked	about	the	Goldilocks	principle	and	the	4%	rule	and	workshop	number	one,	but	there's
more	best	practices	around	that	for	a	loved	one	to	grow	their	independence.	We	also	want	to



work	with	our	loved	one	to	help	them	break	down	that	learned	helplessness	right	in	part	one,
we	talked	about	the	metaphor	of	there	were	the	story	of	the	baby	elephant	and	the	grownup
elephant	right?	The	baby	elephant	beings	chained	to	the	steak	and	learning	that	they	can't
move	past	that	steak	and	then	that	elephants	10	years	old,	and	they	still	believe	that	they
can't	move	past	that	steak	right	so	it's	just	helps	us	think	about	what	learned	helplessness	is.
So	you	can	maybe	think	about	what	some	of	those	steaks	are	for	your	loved	one	and	how	do
we	support	our	loved	one	to	move	past	that	right?	So	that's	all	inside	of	capability,	capability,	a
big	piece	of	capability	independence	is	decision	making.	Right?	How	often	this	happens	all	the
time,	or	used	to	happen.	All	the	time	with	my	sister.	Somebody	asked	my	sister	a	question,
what's	the	first	thing	that	my	sister	does?	Or	what's	the	first	thing	that	your	loved	one	does
when	they	get	asked	a	question?	share	in	the	chat?	I	bet	it's	the	same	thing	I've	got	in	mind
that	my	sister,	you	said	looking	down	here	the	check	look	at	yeah	there	it	is.	Look	at	me.	Right.
And	that's	some	of	the	inner	work	that	we	have	to	do.	How	guilty	are	we	in	that	situation?
Right.	I'm	always	answering	for	our	loved	one.	And	we're	not	getting	our	love	and	the
opportunity	to	make	decisions,	not	their	love	and	can't	make	decisions	that	they	haven't	had
the	practice.	Right.	So	decision	making	is	huge	inside	of	capability.	Right?	And	then	also,	you
know,	going	back	to	like	2015	When	my	family	was,	didn't	know	all	these	things.	And	we	were
just	trying	to	trying	to	get	by	and	doing	the	best	that	we	could,	but	hadn't	done	a	lot	of	learning
that	I'm	sharing	with	you	is	that	we	used	to	believe	that	Sarah	can't.	We	used	to	believe	that
Sarah	was	incapable	not	Sarah	is	capable.	And	when	we	started	with	the	belief	that	Sarah	can't
or	that	Sarah	was	incapable,	of	course,	Sarah	was	incapable.	So	we	had	to	flip	our	mindset	to
Sarah	is	capable.	Right?	And	maybe	she	needs	some	support.	Right,	where	Sarah	is	capable,
and	like,	there's	ways	to	figure	it	out.	So	we've	tried	to	flip	these	cats	into	cans.	So	instead	of
Sarah,	for	example,	I	don't	know	Sarah	can't	make	her	breakfast	in	the	morning.	Right?	That
was	one	thing	that	we	believe.	Well,	have	we	flipped	that	to	a	can	Sarah	can	make	her
breakfast?	If	the	if	it's	maybe	making	cereal	putting	cereal	together.	And	if	the	cereal	is	in	an
accessible	container	that	you	know	is	physically	within	reach	for	my	sister	because	my	sister
has	a	physical	disability	as	well	as	the	develop	like	an	intellectual	disability	or	developmental
disability.	So	you	know,	it	may	be	pouring	her	old	milk	like	she	needed	it	in	and	something	that
she	could	grip	with	a	handle.	So	there's	things	like,	you	know,	of	course,	like	many	things	she
couldn't	do	because	of	the	way	that	we	thought	or	the	way	that	the	her	environment	was	set
up.	But	if	we	flip	it	to	can	then	we	think	about	how	do	we	need	to	change	has	the	environment
to	change?	How	does	the	support	system	need	to	change	so	that	Sara	can,	right?	So	there's	a
lot	we	can	do	here	to	support	our	loved	one	to	grow	their	capability.	Is	that	making	sense?	Let
me	know	in	the	chat,	if	that	is	making	sense	or	on	capability,	independence	or	some	of	those
things	helpful.	Give	me	a	yes	in	the	chat	if	those	things	are	helpful.	Awesome.	So	now	I	started
talking	about	capability.	But	one	really	important	thing	is	well,	in	the	middle	here,	we've	got
vision,	okay.	I	just	wrote	vision	in	the	middle	of	the	circle.	And	I	put	in	the	middle	of	a	circle.
And	I	know	it's	not	exactly	what	it	says	on	your	blueprint	in	your	in	your	guidebook.	But	we're
going	to	create	a	vision	for	every	one	of	these	elements	and	the	every	one	of	these	life
domains	inside	or	around	this	circle.	We're	going	to	create	a	vision	for	a	five	year	vision	for
each	one	of	these	elements.	Right?	So	in	the	life	plan	coaching	program,	we	do	a	bunch	of
learning	and	thinking	and	reflection	discovery	around	capability	for	example,	and	then	we're
going	to	write	a	five	year	vision	I'm	going	to	guide	you	to	write	a	five	year	vision	as
personalized	to	your	loved	one.	Right	and	you're	gonna	do	that	for	each	area.	And	then	the
outcome	at	the	end	is	that	you	have	a	five	year	vision	in	really	the	key	essential	life	domains
for	your	loved	one,	right.	So	I'll	walk	you	through	that	more	but	vision	is	essential.	And	y'all	you
know	what	the	great	piece	is?	Most	of	you	were	already	part	one	of	the	workshop,	you	already
started	to	envision	what	that	life	could	look	like	with	your	mobile.	Okay,	so	that	is	capability
now	the	next	piece	here	is	relationships.	Now	relationships	now,	for	most	of	our	families,	this	is
hard.	Okay.	This	is	hard	to	raise	your	hand.	If	you	feel	like	this	is	hard	or	you're	stuck	here.	I



see	some	I	see	some	folks	folks	say	me	Yes.	Oh	my	god.	Yes.	Oh,	mg.	Right.	So	and	this	is
where	a	lot	of	our	fears	are	rooted.	Right.	I	I've	talked	to	make	like	I'm	not	exaggerating,
probably	1000s	of	families.	And	the	biggest	common	fear	we	all	have	is	who	will	be	there	for
my	loved	one	and	when	I	can't	be	and	I	think	that	fear	grows	as	our	families	age,	right.	So	that
is	a	big	question.	We	all	have	the	biggest	challenge	that	many	of	us	are	thinking	about,	or	that
we	will	think	about	at	some	point	in	time.	Right?	So	we	need	to,	at	some	point,	be	intentional
about	relationships	and	be	inviting	other	people	in,	right	so	we	have	to	invite	other	people	in
and	we	have	to	be	intentional	about	relationships	because	at	some	point	in	time,	our	loved	one
is	going	to	need	other	people	there	in	their	life.	But	it's	very	hard	to	jump	to	that	big	question.
Right	who's	feeling	some	fear	about	that	big	question.	Is	that	like	the	hardest	question	that	you
might	be	terrified?	I	see	in	the	chat	me	big	time.	That	is	a	scary	question,	right?	Like,	what	if
somebody	says	no,	like	there's	a	huge	risk	of	rejection	there.	And	then	if	you're	asking	the
number	one	person	on	your	list	and	you're	like,	what	am	I	gonna	know?	Like,	that's	hard,	right?
So,	I	want	a	model	that	I	think	is	gonna	be	helpful	for	you	around	relationships.	Would	y'all	like
me	to	dive	into	this	a	little	bit	deeper?	It's	around	personal	support	networks,	or	you	might
have	heard	of	support	circles,	y'all.	Want	to	go	deeper	here?	See	lots	of	yeses.	All	right.	Let's	go
deeper	here.	On	relationships.	Let's	go	deeper	here.	Okay.	So	personal	support	networks,	okay,
personal	support	networks.	Now	many	of	us	are	like	this	is	going	to	be	a	spectrum	okay.	For	I
don't	know,	spectrums,	the	right	word,	but	like	a	scale	of	intentionality.	Okay.	So	this	is	going
to	be	on	this	side,	kind	of	the	least.	Least	intentional	over	here,	and	this	is	going	to	be	the
most.	Okay,	least	and	most,	and	where	we	typically	start	off	with	is	kind	of	just	like	our	family.
Okay,	so	let	me	let	me	back	up	for	a	second.	What	is	a	personal	support	network?	Okay,	so	we
all	have	one.	Okay.	So	let	me	let	me	give	you	an	example.	My	personal	support	network.	I	think
about	it,	like	who	are	your	go	to	people?	Right,	so	I've	got	my	mom,	my	dad,	my	sister,	my
partner	I've	got	a	couple	of	best	friends,	right?	Like,	kind	of	like	eight,	nine	people	who	are	my
go	to	people	like	if	I'm	feeling	sad,	or	if	I'm	feeling	happy,	or	if	I'm	trying	to	think	through
something	or	trying	to	make	a	decision	like	those	are	the	people	on	call,	right.	So	you	can
probably	think	about	who	are	those	people	for	yourself?	Okay,	now,	the	challenge	here	is	that
people	with	developmental	disabilities,	research	has	shown	that	they	have	about	one	six,	the
number	of	social	capital	the	num	number	of	relationships,	that	an	average	person	has,	so	an
average	person,	typical,	like	average	person	in	society	has	about	maintains	about	150
connections.	Now	maybe	that	shrunk	with	COVID	and	the	pandemics	I	think	we	all	buy	inward	a
little	bit.	But	this	study	was	done	before	that	so	150,	right.	So	our	loved	one	has	about	one	six,
so	25	Right?	And	even	if	it's	changed,	it's	going	to	be	relative	to	normal.	So,	one,	six	or	20%.	So
our	loved	one	is	starting	off	with	a	deficit	of	relationships.	Now	when	we	think	about	our	loved
one	support	circle,	or	personal	sorry,	personal	support	network,	right,	often	it's	just	immediate
family.	So	you	know,	it	might	just	be	mom.	Right?	I	know,	we've	got	lots	of	single	moms,	right?
Or	it	might	be	just	mom	and	dad.	Or	it	might	just	be	dad	or	it	might	be	mom,	dad	in	a	sibling.
Maybe	it's	more	than	that,	but	often	for	people	with	developmental	disabilities,	a	couple	of
people	in	that	personal	support	network	in	that	inner	circle.	Okay,	so	it's	and	then	we're
thinking	about	how	to	be	answered	that	question.	The	big	question,	who's	gonna	be	there	when
I	can't	be?	Well,	we	got	to	go	outside	of	here.	We	got	to	go	outside	and	just	just	that	two	or
three	people,	right,	we	need	to	be	intentional	about	this.	Okay,	so	how	do	we	do	that?	Some	of
you	might	have	heard	of	something	called	a	support	circle.	Okay,	now	what	is	a	support	circle
support	circle	is	just	intentionally	inviting	people	in	to	be	closer,	okay?	And	there's	different
types	of	support	circles.	So	there's	social	and	there's	more	formal.	Okay,	and	again,	this	the
intentionality	goes	this	way.	Okay.	So,	social	would	be,	you	know,	we're	intentionally	gonna
invite	people	in	for	social	opportunities.	And	we	might	do	that,	you	know,	four	to	six	times	per
year,	it's	gonna	be	the	same	group	of	people.	And	this	is	an	opportunity	for	our	loved	one	to
have	more	social	engagement	with	that	group.	And,	you	know,	I	see	families	doing	this	online
now	to	very	successfully	so	you	know,	I	can	see	it	shifting	to	a	combination	of	in	person	and



online	after	kind	of	COVID	settles	down	and	hopefully	it	continues	to	do	that.	So	it	can	be	social.
And	that	if	that's,	you	know,	if	related	built,	just	building	and	starting	to	maintain	those
relationships,	and	that's	a	really	key	focus	for	person,	a	social	circle	was	great.	Now,	you	might
want	to	that	circle	and	become	a	little	bit	more	formal.	Maybe	if	there	is	another	focus	in	your
loved	one's	life	that	is	really	important	to	them.	So	it	could	be	around	employment,	it	could	be
around	creating	their	own	home.	It	could	be	on	anything	in	any	other	life	domain	that	your
loved	ones	kind	of	transitioning	through	are	really	trying	to	build	so	you	can	have	that	formal
support	circle	kind	of	come	together	around	your	loved	one	to	to	work	out	like	how	can	we	how
can	we	support	you	know,	Sarah	to	build	that	paid	job?	Or	how	can	we	like	when	we	started	out
with	my	sister	support	circle	it	was	messy	and	I'm	I	share	a	lot	of	lessons	learned	so	you	don't
have	to	go	through	as	much	of	the	mess	is	I	did	or	that	my	family	did.	But	you	know,	we	started
really	formal	around	home	creating	a	home	but	we	were	in	a	crisis	spot.	We	weren't	in	a	good
place.	We	were	trying	to	do	this.	So	anyway,	lots	of	lessons	learned	I	can	share	and	I	do	share
quite	a	bit	of	them	in	the	lifeline	coaching	program,	but	so	you	know,	it	can	be	more	formal,
and	then	the	most	formal	would	be	something	like	an	S	D.	S.	O	self	directed	support.
organization	where	in	like,	some	places	all	right,	my	writing	got	a	little	messy	there.	It	says
micro	board.	Um,	so	in	some	places	like	British	Columbia,	Canada,	it's	called	a	micro	board,	but
effectively	think	about	like	a	volunteer	organization,	or	a	non	for	profit	that	serves	one	person,
which	is	your	loved	one.	So	it's	very	formal,	it	can	go	to	the	point	of	like	being	incorporated.
Some	places	like	British	Columbia,	Canada,	you	can	pull	funding	through	it.	I'm	not	going	to	go
into	much,	much	more	depth	than	that	right	now.	But	we	can	start	to	be	really	intentional	with
some	of	these	mechanisms.	Again,	best	practice	personal	support	networks,	okay.	And	this	can
all	be	learned.	Now,	I'm	gonna	get	a	different	color	here.	Because	you	know,	often	we	want	to
jump	to	the	answering	that	question	right	away	of	who's	going	to	be	there	for	our	loved	one
when	we	can't	be	right	so	we're	thinking	out	here,	okay,	we	need	to	get	this	set	up	needs	to	get
past	formal	you	know,	that	Michael	board	thing	sounds	like	a	good	idea.	You're	going	to	be
stuck	if	you	try	to	jump	all	the	way	there,	right	because	you're	thinking	about	succession	right
and	I	get	it.	Right,	we're	where	we	all	are,	you	know,	probably	I	think	about	our	mortality	too
often.	And	when	we	do	think	about	it,	we	want	to	shift	out	of	that	really	quick	spine,	not	why	we
make	much	progress	with	this.	But	I'm	going	to	help	you	make	progress,	okay,	because	we're
not	going	to	start	out	here.	Okay,	we're	going	to	start	is	in	here,	which	is	really	about	life.

1:40:50
enrichment.

Eric	Goll 1:40:56
Right,	happiness	comes	from	relationships,	opportunities	come	from	relationships.	So	we	start
here,	and	you	know,	you	can	start	like	starting	with	something	social	or,	you	know,	maybe
formal	on	the	maybe	more	social	side	of	formal	in	terms	of	a	support	circle.	It's	just	much
easier	to	get	started	and	you	start	with	one	meeting.	You	keep	it	simple.	Right?	So	I	just
wanted	to	walk	you	through	this	to	let	you	know	that	there	are	ways	that	you	can	intentionally
build	those	relationships	around	your	loved	one	of	loving,	trusting,	freely	given	relationships	for
your	loved	one.	Okay,	now	I	know	I	want	you	to	super	quick	but	was	it	helpful	for	me	to	go
through	personal	support	networks	and	kind	of	give	you	this	mental	map	of	what	they	look	like
and	what's	possible?	Let	me	know	in	the	chat	if	this	was	helpful,	I	know	folks	wanted	more	on
relationships.	So	I	hope	this	was	was	helpful.	I	see	the	chat	lighting	up	with	Yes,	right.	But



again,	and	then	to	do	this,	we	would	break	it	down	into	into	very	small	steps	to	Okay,	so	we
talked	about	relationships,	and	that's	really	around	freely	given	relationships,	right.	Okay,	let's
talk	about	contribution.	contribution.	So,	let	me	see.	Okay,	so,	let	me	ask	you	a	question.	I
mean,	I	don't	take	a	drink	of	water.	So	when	you	meet	somebody	new,	what	is	the	first
question	you	get	asked	or	you	ask	them?	Let	me	know	in	the	chatter,	you	meet	somebody	new
what	is	the	first	question	that	you	ask	them?	Got	a	scroll	down	in	the	chat.	My	chat	got	stuck.
Okay.	Yeah,	you're	right.	What	is	your	name?	Right.	What's	the	second	question?	What's	the
second	question	after	your	name,	sometimes	is	Where	do	you	live?	But	the	second	question	is
either	what	do	you	do	for	work?	What	do	you	do?	Or	that	third	question,	you	get	to	that
question	really	quick?	Why	do	you	get	to	that	question	really	quick?	Why	do	you	get	to	what	do
you	do	for	work?	What	do	you	do?	Why	do	we	get	to	that	question	really	fast?	Why	are	we
asking	that?	I	see	because	it's	important.	Why	is	it	important?	is	defining	identity.	Connections
is	defined	you	here's	the	thing.	We	are	ruthless,	judgmental	people.	We	judge	each	other.
We're	judging	other	people	based	on	what	they	do,	or	making	snap	judgments.	Right?	We	think
very	differently	of	a	person.	If	they	tell	us	they're	a	doctor	versus	a	janitor.	We	judge	people
based	on	what	they	do.	We	judge	people	based	on	many	things,	their	appearance,	we	judge
people	based	on	their	roles,	their	valued	roles,	you	know,	somebody	tells	tells	us	that	their
unemployment,	we're	devaluing	them	immediate.	Right?	So	that's	a	very	important	question.
Now.	If	somebody	asked	our	loved	one	that	question,	what's	the	answer?	What	would	the
answer	be	that	our	loved	one	has?	What	would	our	loved	one	be	able?	What	would	the	our
loved	ones	answer	to	that	question?	Do?	They	might	not	have	one,	right?	Maybe	they	do.
Maybe	they	don't.	But	they're	probably	going	to	be	devalued	or	viewed	negatively.	Because	of
that,	right?	So	many	of	many	of	our	loved	ones	would	have	a	visible	disability,	but	also	there's
those	other	attributes	of	valued	or	devalue	roles.	So	we	need	to	be	really	intentional	about
about	contribution.	That's	why	it's	so	important.	That's	why	the	awesome	ordinary	life	path	is
so	important	versus	the	special	needs	path,	the	special	needs	path.	There's	no	contribution
there's	no	meaningful	valued	contribution.	There's	often	pretend	contribution	or	a	real
contribution	to	society,	okay.	And	that's	how	you	build	valued	roles.	That's	what	that's	what	we
consider	as	valued	roles.	Right?	So	you	know,	what	are	those	valued	roles	do	well,	when	we	get
those	valued	roles,	what	happens	like,	you	know,	maybe	it's	contributing	at	a	community	group
or	it's	contributing	a	church	or	it's	having	a	paid	job.	I	mean,	there's	many	different	types	of
value	roles	being	a	having	an	apartment,	being	a	homeowner,	all	of	those	things	are	valued
roles,	the	attendant	valued	role,	right?	So	when	we	have	those	roles,	what	happens	we	have
more	confidence	we	have	more	self	esteem,	we	have	more	meaning	in	our	life,	and	we	often
have	more	relationships,	these	things	are	tied	together.	Right?	Because	people	see	us	as	more
valued.	So	when	we	are	valued,	we	get	more	opportunities	in	life,	we	get	access	to	more	of	the
good	things	in	life.	Okay.

1:46:07
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Eric	Goll 1:46:09
let	me	see	here.	Yeah,	okay.	So	in	the	lifeline	coaching	program,	we	go	deeper	on	this	in	terms
of	like	helping	you	to	build	those	valuables	with	your	loved	one,	employment	being	a	key	piece
of	that	right	and	give	a	lot	of	best	practices	around	employment.	Okay,	does	that	make	sense
for	contribution	is	all	that	makes	sense	for	contribution?	I	know	some	of	this	might	not	be	like,



easy	to	internalize.	But	this	is	the	way	that	you	know,	that	especially	the	western	world	works
in	terms	of	judging	each	other	and	how	we	contribute	you	do	contribute	or	do	you	take	from
society?	Right.	Okay,	what's	number	five?	Four,	what's	number	five?	Let	me	know	in	the	chat.
What	number	five	is	home,	home	home	home?	Okay.	I	know	a	lot	of	y'all	are	interested	in
home.	I	know	a	lot	of	y'all	are	interested	in	home.	However,	I	call	it	home.	Many,	many	families,
maybe	yourself,	call	it	housing.	What's	the	difference	between	home	and	housing?	Let	me	know
in	the	chat.	What's	the	difference	between	home	and	housing?	What's	the	difference	between
home	and	housing?	Home	is	cozy	housing	is	cool.	I	like	that	like	cool	is	like	cold.	I'm	looking
down	here.	The	chats	are	cheesy.	You're	looking	down	here.	I'm	trying	to	read	the	chat.	So
home	is	thinking	about,	like	the	environment.	It's	like	thinking	about	the	experience.	Right?	It's
thinking	about	the	whole	your	whole	living	experience,	which	includes	the	house	like	includes
the	housing	and	includes	the	roof	and	the	walls	in	the	insulation	and	the	heat	in	the	air
conditioning.	Right.	It	includes	that.	So	we	need	to	think	bigger,	right?	It's	not	just	housing.	The
challenges	with	housing	and	I	noticed	is	pretty	much	across	the	board	everywhere.	Is	that
housing	is	expensive.	Whether	you're	renting	or	you're	buying	is	expensive,	and	it	is	quickly
becoming	out	of	reach	for	many	people.	And	things	have	to	change	there.	And	the	challenge	is
when	we	think	about	housing	we	get	stuck	because	we	just	think	about	affordability.	And	then
we	get	really	stuck.	So	I	don't	want	us	to	do	that.	Okay,	so	we're	not	going	to	start	with	thinking
about	housing,	housing	as	a	component	of	home.	Okay,	so	it's	a	subset.	Now,	when	we	think
about	home,	we're	gonna	ask	you	another	question	here	and	I	want	you	to	write	in	the	chat.
When	you	think	about	home.	What	do	you	think	about	when	you	think	about	home?	What	are
the	things	you	think	about?	Love	safety	family?	Sharing	the	chat	here	belonging	comforts	keep
sharing	in	the	chat	fun.	Yeah,	so	we	I	think	a	lot	of	the	shared	similar	sentiment	around	home
right?	Share	some	similar	sentiment	around	home.	So	let	me	let	me	ask	you	a	question	here.
Let	me	ask	you	a	question.	So	would	you	say	the	best	home	for	your	loved	one	is	to	be	living
with	four	strangers	who	have	high	needs	that	your	loved	ones	never	met	before?	Supported	by
10	paid	support	staff	who	your	loved	ones	never	met	before	that	have	very	high	turnover	every
month.	You're	getting	at	least	one	new	supporter	in	your	house	that	you	have	no	control	over.
You	don't	get	to	choose	where	you	live,	what	neighborhood	you	live	in.	Would	you	say	that
that's	the	best	solution.	The	best	home	for	your	loved	one.	You	don't	have	control	over	your
front	door.	You	might	have	control	of	your	bedroom	door	but	that's	about	it.	You	don't	have
control	about	what's	going	on	in	your	fridge	don't	control	about	what	you	can	do	in	your	own
home	or	maybe	even	where	you	can	go.	Is	that	something	the	best	home	for	your	loved	one.
I've	seen	lots	of	nose	in	the	chat.	And	I	wholeheartedly	agree	with	that.	So	you'll	probably
guess	what	I'm	describing.	I'm	describing	the	doll	the	group	home	experience	which	is	not	a
home.	Okay.	It's	an	institutionalized	environment,	you	know,	group	homes,	our	institutions.	So,
even	when	we	think	about,	you	know,	I	think	it	comes	from	often	a	point	of	affordability	we
think	about,	well,	let's	find	a	couple	other	families	and	our	loved	one	can	live	with	with	that
other,	those	other	people	developmental	disabilities.	I	often	hear	that	come	on.	Well,	I	am
going	to	ask	you	what's	different	than	the	situation	I	just	described.	With	the	one	that	I	first	and
the	one	that	I	just	mentioned.	Right	ones	run	by	an	agency	one	from	my	families,	but	it's	still
the	same	home	environment.	So	same	home	experience.	Your	loved	one	deserves	better.	Your
loved	one	deserves	better.	So	we	need	to	erase	that	out	of	our	mind	that	model	and	I	don't
blame	anybody	for	having	that	model	in	our	minds.	That's	all	we're	told	is	available	for	people
with	developmental	disabilities.	We	need	to	erase	that	race	or	race	or	race	or	race.	Okay.	And
start	with	a	blank	page.	And	think	about	what	would	be	best	for	your	loved	one.	And	thinking
ordinary.	So	you	know,	if	you're	thinking	about,	I	don't	know,	25	year	old	or	30	year	old,	what
would	be	ordinary	for	that	25	or	that	30	year	old?	Right?	What	would	be	ordinary	starting	there,
and	starting	with	what	would	be	awesome.	Let's	start	up	here.	Let's	not	start	way	down	here.
Let's	start	up	here	and	see	how	close	to	up	here	we	can	get.	Right.	We're	going	to	forget	about
the	how	and	this	visioning	process	and	we're	going	to	work	towards	that.	We're	going	to	work



towards	that.	Okay,	now	I	want	to	share	a	video	clip	here	with	you	with	Charlotte.	So	let	me	pull
that	up.	Just	a	short	clip	here	with	Charlotte	um,	just	what	home	looks	like	now	for	Jamie	and
and	maybe	where	you're	going	so	like	what	the	home	vision	is	and	and	let's	let's	go	in	that
direction.

Charlotte 1:53:06
We	okay	at	the	present	time,	of	course	home	for	him	is	living	in	our	house	and	he	has	a	room
and	his	own	washroom	which	at	the	present	time	he	takes	care	of	himself.	But	over	the	past
year	and	a	half	that	I've	been	on	the	course	we've	over	you	know,	during	dinners,	etc.	We
always	eat	together.	We've	discussed	his	viewpoint	as	to	how	he	wants	to	live.	What	kind	of
home	does	he	want?	Does	he	want	to	live	you	know,	have	to	share	it	with	someone	or	does	he
want	to	live	on	his	own?	Does	he	want	a	little	house	or	would	you	rather	live	in	a	condo?	And	he
overtime?	You	know,	with	many	discussions	that	I	guess	that	gave	him	time	to	think	about	it.
He	decided	that	he	didn't	want	to	share	with	anyone	he'd	like	a	home	for	someone	to	look	after
on	his	own.	Maybe	he	might	share	later	on	but	at	the	present	time	he'd	like	to	start	out	on	his
own	in	his	own	place.	So	and	that's	fine	with	us.	He	probably	needs	you	know,	a	little	bit	of
support.	And	eventually	you	know,	he	probably	will	need	less	and	less	support	with	that	option.
But	the	place	actually	he's	going	to	be	moving	out	very	soon	into	his	own	place.	And	the	place
that	he	he	and	we	chose	for	him	is	very	close	to	transit.	It's	close	to	everything	and	it's	a	great
place.	And	he	feels	really	secure	in	that	it's	the	home	that	he's	chosen	for	himself.	And	he's
even	been	buying	furniture	and	we're	letting	him	move	ahead	with	making	big	choices	within
the	home	that	he's	chosen.

Eric	Goll 1:54:52
Awesome.	So,	you	know	what,	what	I'm	hearing	Charlot	is	like,	it	didn't	just	happen	like	that.
Right?	It	was	a	lot	of	like	learning	thinking	about	what	could	be	possible	dinner	conversations
with	your	husband	and	Jamie	and	I'm	sure	others	as	well	over	time	so	it	sounds	like	a	year	and
a	half	may	probably	maybe	even	before	that	you'd	started	and	involving	gait.	Jamie	engaging,
engaging	Jamie	in	those	conversations	and	it	sounds	like	he's	really	taking	ownership	right	like
when	I	had	the	opportunity	to	chat	with	Jamie	there	a	few	weeks	ago.	On	one	of	our	calls	he
was	he	was	like	Eric	like	God,	my	new	place	like	you	got	to	come	over.	You	just	like	you	know,
you	feel	the	pride	that	he	had	in	in	having	his	own	place	and	that	valued	role	of	of	having	his
own	place.	Having	his	own	home	so	awesome.	So	let's	just	one	example	of	a	family	that	I've
worked	with	that	has	worked	with	their	son	to	create	his	own	home	Jamie	is	now	living	in	his
own	home,	which	is	which	has	been	awesome.	So	I	saw	in	the	chat	here	is	a	couple	people
asking,	Well,	you	know,	my	loved	one	has	a	physical	disability	or	intellectual	disability,	maybe
combination	or,	you	know,	separate	whatnot.	What	if	they	can't	live	alone?	Right.	Some	people
is	they	don't	want	to	live	alone	or	that	maybe	they	can't	live	alone.	So	I'm	not	I'm	not	saying
that	a	person	has	to	live	alone.	Right	Jamie	in	his	in	his	case,	he	decided	he	wanted	to	try
having	his	own	apartment.	And	he's	living	by	himself.	Some	people	are	rather	social,	some
people	might	need	more	support.	So	you	can	think	about	something	we're	going	to	get	into	the
next	thing	here	which	is	around	support.	A	supportive	roommate	potentially	right	so	somebody
who's	neurotypical	that	would	maybe	provide	more	of	a	natural	home	environment	instead	of	a
paid	person,	kind	of	being	there	doing	everything,	right.	So	there's	different	options	that	you
can	consider	here	and	I	go	into	much	more	depth	and	there's	a	whole	bunch	of	case	studies
inside	the	life	plan	coaching	program.	Okay,	so	that's	home.	Step	number	six,	number	six,	what
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do	you	got?	What	is	number	six?	What	is	number	six,	support	and	finances?	Awesome.	Okay,
support	and	financing.	So	we're	thinking	about	support	and	finances.	You	know,	I	think	often
we're	we've	got	this	hammer	here,	which	is	paid	support	and	we're	trying	to	hit	every	problem
with	it.	Who	doesn't	want	more	paid	support?	Now?	I	think	many	of	us	our	loved	one	probably
does	need	more	paid	support.	Often	there	isn't	enough	provided	or	enough	to	go	around.
However,	pay	support	is	not	the	solution	for	everything.	Okay?	Paid	support	is	not	the	solution
for	friendship,	paid	support,	not	the	solution	for	friendship.	It's	not	the	solution	for	many	other
things	either.	So	we	need	to	be	careful	about	what	type	of	support	we're	using	for	what	type	of
thing.	Okay,	so	when	I	was	my	help	me	think	through	support.	We're	thinking	through	kind	of
four	different	things	for	different	components.	We're	thinking	about	paid	support,	we're
thinking	about	family	support,	which	you	probably	want	to	provide	lessons	and	we're	providing
a	lot	of	that	right	now,	but	it's	still	probably	gonna	be	a	part	of	that	support	mix.	Natural
supports,	which	might	be	something	like	a	supportive	roommate,	or	it	might	be	supportive
neighbors,	or	it	might	be	that	personal	support	network	that	we	just	talked	about.	Right	or
engaging	other	people	might	be	colleagues	at	work	that	are	part	of	that	more	natural	unpaid
support,	right.	And	then	the	one	that	we	often	don't	talk	about,	is	going	back	over	here	to
capability,	that	self	support,	right,	is	that	we	support	our	loved	one	to	continue	to	grow	their
capability.	Maybe	they	need	a	little	less	support.	Now,	we	all	need	support,	right?	I'm	not
saying	that	your	loved	one	is	not	ever	going	to	need	support,	they're	always	going	to	need
support.	I	always	need	support.	We	all	always	need	support	to	some	degree,	and	that's	going	to
shift	over	time.	But	what	I'm	suggesting	here	is	that	the	more	your	loved	one	continues	to
grow,	the	less	support	you're	probably	going	to	pay	for.	Right	so	it's	something	to	definitely
work	on.	Now.	When	I	work	on	famous	was	talking	about	support	as	well	as	how	do	we
maximize	support?	So	I'll	give	you	just	an	idea	on	that.	So	if	we	do	have	paid	support,	how	can
we	invest	it	instead	of	consuming?	So	for	consuming	it?	The	paid	supporters	sitting	on	the
couch	beside	our	loved	one	watching	the	Netflix	show?	Or	the	movie?	That's	a	pure
consumption	of	support,	we're	getting	nothing	back	out	of	it.	Whereas	investment	of	support	is
that	supporters	teaching	our	loved	one	how	to	vacuum	their	room.	Our	loved	ones	learning
something	and	it	might	take	some	time	it's	going	to	vary	by	person,	and	the	task	is	going	to
vary	and	just	giving	the	vacuuming	example,	right.	Maybe	a	little	100	He	knows	he	knows	how
to	do	that.	But	whatever	the	task	is,	whatever	the	thing	is	at	hand.	That	piece	of	work	can	be
invested.	That	paid	support	can	be	invested	to	help	even	build	natural,	freely	given	trustworthy
relationships.	Right?	So	paid	support	can	be	invested.	Okay?	And	that's	important	that	we	think
through	finances	and	state	plan,	all	that	we're	not	going	to	go	into	detail	on	that	today.	Okay,
so	that's	support.	Number	seven,	what	is	number	seven?	Let	me	know	in	the	chat.	Number
seven.	What	is	number	seven?	Awesomeness.	Awesomeness.	Awesome.	And	he	was	Marnie
that	got	that	awesomeness	now	you're	probably	Eric,	what	the	heck	is	awesomeness	you've
been	made?	Probably.	I	don't	know	how	many	times	I've	said	awesome.	I	said	awesome.
ordinary	life	a	lot.	But	awesomeness,	of	course,	it's	going	to	be	on	here.	So	what	do	I	mean	by
that?	Well,	these	are,	you	know,	core	essential	life	domains	for	all	of	us	to	live	that	happy,
healthy,	meaningful,	well	supported	life.	Okay.	Now	awesome.	This	is	all	the	other	stuff	that	are
really	important	to	us.	So	and	that's	going	to	vary	by	person.	So	it	could	be	spirituality.	It	could
be	a	person's	culture.	It	could	be	health	and	fitness,	or	it	could	be	mental	health.	It	could	be
adventure	and	travel	and	fun.	It	could	be	romance	or	a	love	relationship,	right?	It's	all	of	those
things.	So	we	want	to	make	sure	that	we're	capturing	a	vision,	a	five	year	vision	for	those	other
important	areas.	You	know,	a	loved	one's	life.	Right.	So	we're	doing	this	visioning	work.	We're
creating	a	five	year	vision	for	all	of	these	areas.	Right?	So	is	this	helpful	to	have	it	all	laid	out?	I
know	I	went	through	it	super	fast	and	at	a	high	level,	but	is	it	helpful	for	me	to	walk	you
through	this	I	see	lots	of	yeses	Barry.	You	bet	in	the	chat	now.	You	don't	really	okay,	now	I've
got	this	five	year	vision.	What	do	I	do	like	okay,	I've	got	this	vision.	Like	I	have	an	idea	of	where
I'm	going.	Here.	That's	a	lot.	That's,	you	know,	it	sounds	awesome.	But	I'm	now	overwhelmed.



Okay,	so	what	do	I	do?	Let	me	be	helpful.	I	want	to	try	and	I	don't	want	you	to	leave	here
overwhelmed.	Okay.	Would	it	be	helpful	if	I	show	you	one?	More	really	quick	model	to	help	me
break	down	some	of	that	overwhelm?	Just	one	more	model	here?	Yes,	please	go	for	it.	All	right.
Let's	skip	through	a	couple	of	things	here.	Okay,	so	if	you're	in	part	one,	I	know	most	of	you
work.	We	talked	about	this	mountain	a	couple	of	times,	right?	And	the	awesome	ordinary	life	at
the	top	of	it.	You	can	think	of	that,	you	know	the	pillars	of	life	planning	right	and	awesome
ordinary	lives	at	the	top.	So	we've	been	thinking	that	we've	been	talking	about	a	five	year
vision.	Right?	So	that's	where	you're	thinking	about	this	awesome,	ordinary	life,	five	year
vision.	And	we've	been	standing	on	the	top	of	the	mountain	looking	out	at	what's	possible,	and
we	were	doing	a	lot	of	learning.	We're	doing	all	those	things	in	the	pillars	of	life	planning	model
along	the	way,	but	we're	still	not	at	the	top	right,	like	that's	the	vision.	It's	gonna	take	us	five
years	to	get	to	this	top	of	this	mountain.	So	that's	important	to	remember.	We	talked	about
small	steps.	We	talked	about	small	steps.	So	let's	break	it	down.	Okay,	let's	break	it	down.	So
we're	gonna	break	it	down.	So	we	want	to	maybe	get	here	around	year	four.	We	want	to	get
here	maybe	around	year	three	here.	To	your	to	your	to	your	one.	Okay,	now,	we're	not	trying	to
get	here	all	of	a	sudden,	now	we're	just	trying	to	get	to	here,	right?	We're	thinking	one	year
out.	Now	we	know	where	we	want	to	go	five	years	ago,	we	scaled	it	back.	This	is	where	we
want	to	get	to	in	one	year.	Now	we're	standing	here	at	the	bottom	of	this	mountain.	Does	it	feel
a	lot	more	manageable	and	we're	only	trying	to	get	to	here	in	a	year	versus	trying	to	get	up
here	that	feel	a	little	easier	to	get	to	there	versus	here	like	get	the	first	base	camp	versus
trying	to	scale	the	whole	thing	all	at	once.	Right?	So	we're	gonna	break	that	down,	and	then
we're	going	to	break	it	down	even	further.	So	we're	gonna	create	some	one	year	goals.	Okay,
we're	gonna	create	one	year	goals	to	here	and	we're	gonna	create	a	three	month	Action	Plan
Okay,	so	that	three	month	action	plan	just	going	to	be	the	little	steps.	Right	to	get	to	like	here,
maybe	not	even	better	now	we're	gonna	get	we're	gonna	get	towards	that	one	year	goal	mark,
right.	So	the	all	these	little	steps,	right?	We're	gonna	climb	the	mountain	with	little	steps.	Okay,
and	we're	just	going	to	do	it	you	know,	that	three	month	action	plan	at	a	time.	Does	that	make
it	feel	more	manageable	now?	Right,	like,	I	think	am	I	overwhelmed	you	say	like,	we	have	this
big,	awesome	ordinary	life	vision.	Right?	But	we're	gonna	break	it	down.	Okay,	and	this	is	what
I	help	families	do	in	the	life	plan.	Coaching	Program.	Awesome.	Was	that	helpful?	That	helpful
to	go	through	all	that	I	see	doable	in	the	chat	here.	Let	me	switch	cameras.	Come	back	down
here.	Get	a	drink	of	water.	Is	that	helpful	folks?	Let	me	know	in	the	chat	if	that	was	helpful

2:05:12
Awesome.	Okay.

Eric	Goll 2:05:22
Okay,	I	just	really	quickly	I	know	I	went	through	that	fast.	I	just	really	quickly	want	to	review
what	we	touched	on	today.	So	we	went	through	the	eight	step,	right,	eight	step,	empowering
ability	blueprint,	right?	We	have	to	engage	so	we've	got	to	commit	to	taking	that	next	step	to
putting	in	the	work	and	making	it	a	priority.	Right.	Then	we	need	to	create	an	a	big,	bold,
awesome,	ordinary	life	isn't	right	in	the	center.	Right	for	all	of	these	things,	right?	I	guess	I
skipped	Connect	community	connect	with	ourselves,	our	loved	one	and	others.	Now	we're
thinking	about	vision,	right?	And	I'm	thinking	about	capability	which	is	really	around	growing
our	loved	ones	independence.	Right.	And	then	we're	thinking	about	relationships.	We	talked
about	the	idea	of	the	personal	support	network,	right,	and	being	intentional	about	relationships,



right	and	supporting	our	loved	one	to	grow	their	relationships,	super,	super	important.	And	then
we	needed	to	think	about	contribution.	How	do	we	help	our	loved	one	build	meaningful	positive
rules,	right,	helping	them	build	a	home	not	just	thinking	about	housing,	not	just	no	grouping	or
loving	other	people,	but	what's	the	best	home	we	talked	about	support	and	finances?	And	we
talked	about	awesomeness,	right?	So	super,	super	important.	And	this	following	this	pathway
will	give	us	direction.	Doesn't	it	feel	good	knowing	what	you	should	focus	on	right	now,
regardless	of	where	you	are	in	your	journey?	Yes	or	yes.	Let	me	know	in	the	chat.	Yes	or	yes.
Doesn't	that	feel	good?	Don't	you	have	more	clarity	now	than	when	we	first	started?	Amazing,
amazing.	Amazing.	Light	up	the	chat	with	yeses.	We've	got	390	people	here	live	so	awesome.
Share	it	yes	in	the	chat.	However,	you	know,	it's	never	going	to	feel	like	the	right	time.	You	all
said	you're	engaged	right?	So	I	believe	you	within	that.	But	it's	really	important	for	us	to
remember,	you	know,	time	is	always	going	to	move	forward.	We	can't	just	say	I'll	get	around	to
it	once	I	finish	this	or	once	I	get	past	this	because	there's	always	another	thing	before	we	know
it.	10	years	have	gone	by	then	it's	way	harder	to	help	our	loved	one	because	that	learn
dependency	has	grown	that	much	deeper.	And	we	also	won't	have	as	much	time	and	energy
and	it's	never	just	going	to	feel	like	the	right	time.	Right?	We	need	to	take	action	now.	And	I've
shown	you	that	my	coaching	can	help	you	give	your	loved	one	an	awesome	or	an	ordinary	life.
If	now	is	not	the	time	to	move	forward	then	when	right	then	when	is	never	going	to	feel	at	the
right	time.	So	we	need	to	just	start	now.	Right	starting	now	is	important,	but	all	so	so	is
focusing	on	the	right	stuff,	right?	So	I	don't	want	you	wasting	your	time	continuing	your	time	on
that	special	needs	path	because	it's	not	going	to	get	your	loved	one	that's	awesome,	ordinary
life	and	I	also	don't	want	you	spinning	your	wheels	trying	to	get	up	that	mountain.	Right?	I	want
you	to	have	the	right	support	to	do	that	emotional	readiness	work	or	that	inner	work	and	it's
hard	but	it's	essential	that	we	work	on	our	own	fears	and	create	those	safeguards	so	that	our
loved	one	can	take	steps	forward	deliver	their	own	awesome	ordinary	life,	right?	And	I	also
want	to	give	you	the	best	practices,	right	and	what	we've	talked	about	in	all	those	different	life
domains	around	relationships,	contribution	capability	home,	because	I	want	to	make	things
easier	for	you	than	it	was	for	me	and	my	family.	I	don't	want	you	to	get	stuck	or	stay	stuck
learning	the	wrong	stuff	or	just	accept	that	special	needs	path	are	the	things	that	have	been
created	just	for	people	with	developmental	disabilities.	Now,	my	sole	purpose	is	to	guide
families	to	support	their	loved	one	to	create	an	awesome	ordinary	life	right?	A	life	your	loved
one	to	be	proud	of	to	tell	other	people	about	right	and	that	you	will	be	Platt	proud	to	tell	your
friends	and	other	family	members	about	as	well	right	your	loved	one	can	have	a	life	of
contribution	of	long	term	relationships,	inclusion	and	real	community,	a	home	that	they	can	call
their	own	and	the	right	supports	to	live	into	that	awesome	ordinary	life.	Just	by	taking	this
workshop	you're	already	closer	to	helping	your	loved	one	have	the	development	that	disability
have	their	own	awesome	ordinary	life	and	a	brighter	future.	Right.	already	taken	a	step
forward.	So	what	you've	learned,	think	about	in	part	one,	right	where	we	talked	about	the
pillars	of	life	planning	and	how	to	truly	make	progress	by	working	on	your	emotional	readiness,
the	ordinary	possibilities	learning	best	practices	you	learn	how	to	think	ordinary	you	started	to
do	that	vision,	right?	Because	we	all	need	to	be	able	to	envision	it	in	our	minds	before	it	can
become	a	reality.	Isn't	it	amazing	how	you	can	move	forward	once	you	have	the	right	guide	and
the	steps	to	move	forward	to	get	you	there?	Right	when	you	when	you	make	big	strides	in
learning	right	to	help	your	loved	one	increase	your	independence	by	giving	them	the
opportunity	to	grow,	right.	And	we	talked	about	starting	small,	giving	our	loved	one	the
opportunity	to	try	and	learn.	This	is	how	we	take	steps	forward.	Right	there's	no	failure.	There's
only	learning	and	that's	huge.	And	knowing	this	will	continue	to	pay	off	from	now	into	the
future.	And	then	today	we	completed	the	empowering	ability	blueprint,	right	so	you	know,	the
most	important	areas	to	focus	on	to	create	that	awesome	ordinary	life	with	your	loved	one.
Isn't	it	easier	just	understanding	all	those	steps	along	the	way?	So	in	a	short	period	of	time,
you've	learned	so	much	about	creating	a	meaningful	life	with	your	loved	one,	and	how	to	begin



to	create	that	future.	Peace	of	mind	for	you	and	your	family.	You've	also	heard	the	total
transformations	that	have	happened	in	Sarah's	life	and	Alison	Cameron's	life	and	roses	life	and
Stephanie's	life	and	Joni	and	Jeremy's	life	and	Charlotte	and	Jamie's	life	right	and	you've	seen
that	an	awesome	ordinary	life	is	possible.	This	kind	of	transformation	is	possible	for	your	loved
one's	life,	as	well.	Now,	let's	imagine	for	a	minute	what's	possible.	Let's	imagine	what's
possible.	Now	just	take	a	minute	here	with	me.	I	invite	you	to	close	your	eyes.	I	invite	you	to
close	your	eyes	and	think	about	what	is	possible	and	how	what's	possible	is	changed	for	you
because	of	this	workshop.	What	do	you	now	see	as	possible	that	you	didn't	see	as	possible
before	so	just	close	your	eyes	and	reflect	on	what's	different	for	you	now,	what's	different	for
you	now	than	the	beginning	of	this	workshop?

2:11:23
Just	think	about	that.

Eric	Goll 2:11:26
Do	you	have	more	of	an	understanding	of	how	your	emotional	readiness	is	impacting	your
loved	one?	Can	you	see	more	ordinary	possibilities?	For	your	loved	one.	You've	learned	some
best	practices	to	help	your	loved	one	get	more	independence.	Right	and	you've	got	a	pathway
to	follow	with	the	EAA	blueprint.	I'll	keep	your	eyes	closed.	And	I	just	want	you	to	think	about
this	just	for	one	more	moment.	Think	about	what	does	that	awesome	ordinary	life	look	like?	For
your	loved	one?	What	does	it	look	like?	Let	that	mental	movie	play.	Imagine	what	it	could	look
like	that	awesome,	ordinary	life	five	years	from	now.	Think	about	that	five	years	from	now.
What	friendships	and	long	term	relationships	will	your	loved	one	half	and	five	years	is	a	long
time	right?	So	I	want	you	to	just	dream	a	little	bit	here.	What	new	awesome	things	will	they
have	in	their	day	to	day?	Maybe	a	paid	job	or	maybe	volunteering?	How	will	your	loved	one	be
engaging	in	their	interests	and	community	or	in	ordinary	places?	Remember	this	pandemic	is
going	to	pass	right?	How	will	your	loving	be	contributing	to	their	households?	How	will	your
loved	one	have	grown	and	become	more	capable?	Maybe	your	loved	one	has	a	home	they	can
call	their	own	five	years	from	now.	Just	visualize	that	life	as	possible	for	your	loved	one.	watch
that	movie	playing	as	you	stand	on	the	top	of	the	mountain	visualizing	them.	Now	slowly	open
your	eyes	here	with	me.	It's	pretty	amazing.	Right?	Do	you	feel	differently	now?	Let	me	know	in
the	chat.	If	you	feel	differently	now.	Let	me	know	how	you're	feeling	in	the	chat.	Let	me	know
how	you're	feeling.	Share,	share	in	the	chat.	What	do	you	see	as	possible?	What	do	you	see	as
possible?	Or	what's	different?	Very	excited	awakened.	Does	it	feel	like	this	is	possible?	Does
this	feel	possible	now	do	you	have	that	sense	of	feeling	of	possibility?	Let	me	know	in	the	chat.
If	you	haven't	been	writing	in	the	chat,	this	is	a	good	opportunity.	Let	us	know	in	the	chat.	Let
us	know	in	the	chat	awesome	see	hope	coming	up	is	a	common	common	feeling	for	folks	which
is	amazing	inspired.	Amazing.	Amazing.	Amazing.	So	I	just	want	to	take	a	minute	and	take	us
back	to	2015	My	family	didn't	know	what	what	to	do.	We	were	struggling.	We're	at	the	bottom
of	the	mountain.	And	my	mom	was	burnt	out	physically	and	emotionally.	Right	and	she	gave
me	that	phone	call	while	I	was	at	work	and	said	Eric	I	can't	do	it	anymore.	I	can't	keep	caring
for	Sarah	returned	to	government	systems.	We	thought	that	they	would	save	us	but	no	one	was
in	sight	to	give	us	any	sort	of	help.	And	we	no	one	is	gonna	save	us	we	had	to	do	it	ourselves.
And	really	the	solution	was	hiding	in	plain	sight.	I	was	at	the	time	I	was	living	with	my	friend
Sam,	who's	a	33	year	old	man	with	a	developmental	disability	and	through	seeing	Sam	with	his
own	full	life,	right	so	I	was	living	with	Sam	as	a	supportive	roommate.	He	had	a	part	time	job.



He	had	a	strong	personal	support	network	that	I	was	a	or	a	support	circle	that	I	was	a	part	of.
And	I	realized	that	this	life	was	possible	for	my	sister	but	in	order	to	support	my	sister	to	have
that	sort	of	life	I	had	to	educate	myself.	Right.	I	had	to	learn	how	to	support	my	sister	to	build
that	awesome	ordinary	life.	So	I	went	to	workshops,	I	connected	with	disability	experts,	I
started	the	empowering	ability	podcast	to	speak	to	more	experts	across	the	world.	I	went	back
to	school	to	become	a	certified	coach.	I	learned	to	frame	frameworks	of	social	role	valorization
to	help	people	with	developmental	disabilities	grow	their	value	roles	and	get	access	to
awesome	ordinary	things	in	life.	And	while	I	learned	I	implemented	while	we're	learning,	I	was
helping	my	family	along	the	way	right,	which	included	creating	that	powerful	positive	vision
which	included	Sarah	having	her	own	home,	increasing	your	capability,	building	those	positive
roles,	like	becoming	a	volunteer,	getting	a	part	time	job	becoming	a	gym	member,	starting	her
support	circle,	and	it	started	to	pull	us	in	that	direction.	Right	and	it	all	started	to	happen.	Now
five	years	later,	so	many	elements	of	this	vision	have	come	true	including	Sarah	having	her
own	support	circle,	having	committed	relationships	and	friendships.	And	her	capability	is
skyrocketed	and	I	don't	know	if	I'm	going	the	right	way	but	this	way	I	should	go.	Right	so	she's
you	know,	doing	so	much	more	for	herself.	Now	this	was	a	picture	back	in	August	of	2020	When
Sarah	first	moved	into	her	own	home	and	this	is	a	picture	of	her	with	her	pet	cat	Annie.	Pretty
amazing	right?	Pretty	amazing.	So	yo	we	got	to	get	my	sister's	some	credit	on	this	right	like
pretty	awesome.	Pretty	awesome.	So	with	this	knowledge	and	experience	that	I	gained	with	my
own	family,	right	I	started	coaching	other	families	on	how	to	make	this	transformation.	Now	in
my	coaching	programs,	I've	coached	over	150	families.	Now	I	want	to	share	this	with	you.	I
want	to	help	your	family	have	this	transformation	of	your	loved	one	having	their	own	awesome
ordinary	life	and	a	sustainable	future	where	you're	worrying	less	I	want	to	help	you	gain	peace
of	mind	so	that	your	loved	one	will	have	people	there	for	them	once	you	can	no	longer	be	I
want	to	help	you	enrich	your	loved	ones	like	now	moving	forward	into	the	future.	Right?	You
can	have	this	for	your	loved	one	by	leaning	into	those	super	mom	Super	Dad	super	sibling
super	caregiver	powers.	You	can	do	this	right	let	me	know	in	the	chat.	Let	me	know	in	the	chat.
You	say	I	can	do	this	in	the	chat.	Let	me	know	in	the	chat.	I	can	do	this.	Yes	I	can	or	give	me	a
yes	I	can	in	the	chat.	I	like	that.	Yes,	I	can.	You	can	do	this.	I	can	do	this.	Yes	I	can.	Y'all	got	this
you	can	do	it.	You	can	do	it.	Say	yes	I	can	in	the	shot.	You	can	enrich	your	loved	one's	life	now
with	more	opportunities,	relationships,	find	more	typical	ordinary	things.	Right?	And	it's	also
going	to	create	more	sustainability,	greater	capability,	increased	growth	and	totally
transformed	your	loved	one's	life.	It's	going	to	give	your	love	and	it's	also	going	to	give	you	the
feeling	of	relief	and	self	assurance	that	if	you	aren't	there,	right	your	loved	ones	gonna	be	able
to	live	a	full	life	and	they're	gonna	be	well	supported	by	people	who	love	them.	Right	in	this
freely	given	trusted	relationships.	How	would	it	feel	to	create	an	awesome	ordinary	life	with
your	loved	one?	How	would	that	feel?	How	would	that	feel	to	help	your	loved	one	create	an
awesome	ordinary	life?	How	would	it	feel?	Just	a	couple	of	words	how	would	that	feel	amazing?
I	love	that	and	kept	kept	got	so	many	amazing	and	capitalized	like	I	did	right	by	my	daughter.
So	awesome.	Wonderful,	amazing	like	I've	done	my	job	fulfilled.	I	mean	amazing	feeling	right
and	you	can	do	it.	So	I	just	want	to	share	a	short	clip	here	with	you	from	some	families	that	I
think	is	going	to	be	inspirational	for	you.	So	let	me	pull	up	this	clip	here	really	quickly.	Sharla
just	to	kind	of	get	like	a	snapshot	of	viewer	experience	or	family's	experience.	So	in	seven
words	or	less,	what	has	been	the	impact	of	the	life	plan	coaching	program.

Charlotte 2:19:25
It's	been	a	lifeline	for	us	um,	like,	as	I	mentioned	earlier,	we	were	absent	we	were	absolutely	all
over	the	place	before.	And	with	this	course	we	were	able	to	create	a	vision	and	now	that	vision
is	is	coming	to	fruition

C



2:19:44
it	would	be	in	alignment	of	our	beliefs	and	our	values	for	Kairos	and	really	might	be	more	than
seven	words	but	you	know,	our	family	really	needed	some	direction	to	be	able	to	hear	one
another.	And	the	impact	has	been	significant	in	the	sense	that	we've	not	only	heard	one
another,	but	I	think	that	we're	all	kind	of	guided	and	driving	the	bus	in	the	same	direction	now.
Okay,

2:20:13
this	is	hard,	but	I	brought	it	down	to	skills	to	launch	an	awesome	life	plan.

2:20:20
I	think	changing	my	thinking	for	this	completely	changed	my	thinking	and	in	a	way	to	build	an
awesome	life	for	him.

2:20:35
I	didn't	five	it	has	been	a	gift.

2:20:42
I	guess	the	impact	has	been	that	it's	allowing	staff	to	step	into	her	God	given	gifts	and	abilities
to	have	her	own

2:21:00
awesome	life	are	cast	into	cans	and	your	dreams	and	plans.

2:21:05
Amazing.	Amazing	how	to	help	you,

2:21:10
Eric	Eric's	plan	to	help	me	grow	independently	has	changed	my	life	forever.

Eric	Goll 2:21:20



Amazing,	right?	Amazing.	Like	I	don't	know	sometimes	I	watch	that	video	on	repeat.	So	I	want
to	help	you	support	your	loved	one	to	live	into	their	gifts	to	live	their	awesome,	ordinary	life
right?	And	your	loved	one	can	have	a	life	and	awesome	ordinary	life	as	well.	Right	your	loved
one	can	live	into	their	own	awesome	ordinary	life	just	like	those	families	have	supported	their
loved	one	to	now	this	is	why	I	created	the	life	plan	coaching	program	online	course.	So	let	me
know	in	the	chat.	Would	you	like	to	learn	more	about	the	life	plan	coaching	program?	Yes	or
yes,	let	me	know	in	the	chat.	Would	you	like	to	learn	more	about	the	life	plan	coaching
program?	Yes.	Or	Yes,	I	see	lots	of	yeses	lightening	up	in	the	chat.	Awesome.	Awesome.	Let's
do	this.	So	I'm	excited.	So	excited	to	tell	you	about	this.	So	the	life	planning	coaching	program,
right	so	it's	specifically	designed	for	families	right	with	families.	And	it's	structured	to	be	your
guide	breaking	down	the	process	with	step	by	step	video	lessons,	right?	So	it	walks	you	through
the	empowering	ability,	blueprint,	right?	So	it's	your	step	by	step	guide.	And	over	10	weeks,	I
guide	you	to	help	your	loved	you	and	your	loved	one	to	support	your	love	and	to	grow	their
independence,	build	relationships,	contributing	the	community,	plan	for	a	home	and	structure
the	right	supports	at	the	end	of	it.	You'll	have	a	five	year	plan	with	your	one	year	goals	and
your	exact	next	steps	right	so	it's	a	super	powerful	experience.	So	how	it	all	works,	right	you
get	video	lessons.	So	the	video	lessons	guide	you	in	bite	sized	chunks.	Okay,	so	it	guides	you	in
bite	sized	chunks,	just	five	to	10	minutes	at	a	time	to	guide	you	step	by	step	through	building
that	awesome	ordinary	life	with	your	loved	one	accompanying	those	video	lessons	that	you	can
go	through	in	bite	sized	chunks.	You	get	PDF	guide	books	to	write	down	your	personalized	plan
and	your	notes.	So	there's	a	guide	book	that	goes	with	each	of	those	lessons.	That	is	me
guiding	you	step	by	step	through	the	process.	Now	to	support	you	with	this,	I've	got	live	events
planned	roughly	every	seven	to	10	days	where	we	review	what	we're	learning	along	the	way.
So	it's	a	combination	of	workshops.	So	workshops,	like	for	example	what	we're	working	through
right	now	coaching	so	group	coaching	calls	and	q&a	is	so	to	make	sure	that	you	get	all	of	your
questions	answered	throughout	the	process	and	plus	you	get	all	the	replays.	So	if	you	miss	out
one	on	one	of	those	lives,	you	get	the	replay	so	so	you'll	have	that	you	can	continue	to	go	back
to	it.	You	get	a	private	community	to	connect	with	other	families	and	to	get	your	questions
answered.	There's	such	a	magical	power	of	going	through	this	process	alongside	and	learning
alongside	other	families	while	creating	that	personalized	plan	with	your	loved	one.	Right	and
you're	going	to	get	the	support	to	do	that.	Emotional	readiness	work	that	inner	work	work	on
your	inner	fears.	You're	going	to	get	a	ton	of	family	case	studies	to	show	you	what's	possible	to
help	you	think	more	awesome	and	ordinary.	And	with	all	this,	it's	about	90	minutes	per	week
over	those	10	weeks.	Now	you	might	be	saying	Eric,	I'm	busy.	I	know	you're	busy.	And	you
might	not	have	that	90	minutes	per	week.	That's	okay.	If	you	have	15	minutes	per	week.	That's
great.	If	you	have	30	minutes	per	week,	that's	great	an	hour	that's	great.	Here's	the	thing	you
get	access	to	all	of	this,	me	guiding	you	for	a	year	you	get	access	to	all	the	materials,	all	the
videos,	all	the	workbooks	all	the	you	know	even	after	the	live	server	all	the	replays	for	a
minimum	of	one	year	to	guide	you	step	by	step.	So	I'll	guide	you	to	think	through	how	do	you
engage	How	do	you	just	get	started	right	and	hopefully	you	engage	and	get	started	by	saying
yes	to	the	life	plan	coaching	program	connect	right?	How	do	we	think	through	connecting	with
ourselves	our	loved	one	certainly	connect	with	other	people	capabilities	supporting	our	loved
one	to	grow	their	independence	relationships,	building	those	intentional	relationships	freely
given	relationships.	So	having	that	long	term	intentional	plan,	maybe	starting	a	personal
support	network,	at	least	planning	that	contribution,	helping	our	love	and	build	those	valued
rules,	maybe	even	thinking	about	paid	work,	building	a	plan	for	your	loved	one	to	have	their
own	home.	That	doesn't	mean	living	alone,	but	it	means	what's	the	best	home	for	them	and
how	do	we	work	toward	it?	And	then	supports	and	finances	how	do	we	put	the	right	structure	in
place	to	support	all	of	that	happening?	And	then	awesomeness	right?	So	how	do	we	make	sure
that	all	the	other	important	stuff	for	our	loved	ones	life	is	included	in	that	plan?	Now	you	get
some	amazing	bonuses.	So	let	me	go	through	these	bonuses	with	you	here.	So	the	first	bonus



in	lifeline	coaching	program	is	a	second	family	member	access	pass.	Now	it's	can	be	super
helpful	to	if	there's	another	family	member	who's	engaged	or	wants	to	be	on	this	journey	with
us	as	I	guide	you.	Then	you	can	give	them	a	full	pass	their	own	access	to	all	of	the	learning	all
the	materials,	all	the	videos,	all	of	the	Zoom	calls	all	of	the	workbooks.	They	can	get	all	that
and	the	beautiful	thing	about	this.	Not	every	family	uses	it	but	many	do.	It	helps	you	to	get
alignment.	It	helps	you	to	share	ideas	it	helps	you	to	get	on	the	same	page	helps	you	have
conversation,	so	a	super	impactful	bonus.	The	second	bonus	is	the	empowering	ability	app
that's	on	iOS	and	Android.	So	you	get	access	to	the	lifetime	coaching	program	on	your	mobile
device,	whether	it's	your	phone	or	your	tablet,	you	can	take	it	on	the	go.	Which	is	an	easy	way
to	do	like	bite	size	micro	learning	wherever	is	convenient	for	you.	So	it	just	makes	the	whole
thing	a	ton	more	accessible	helps	you	continue	to	make	progress.	Bonus	number	three	is	three
live	group	coaching	calls.	So	the	live	group	coaching	is	to	support	you	and	making	progress	so
if	you're	feeling	stuck,	these	calls	are	going	to	help	you	move	forward.	So	be	coaching	families,
individually	in	front	of	the	group.	But	then	if	you're	like	I'm	not	sure	if	I	want	coaching	right	now
you	can	just	listen	and	you're	going	to	learn	a	ton	from	listening	to	other	families	be	coached.
Then	there's	three	bonus	number	four	is	three	live	q&a	calls.	So	these	q&a	calls	are	where	I'm
going	to	answer	all	the	questions	that	are	being	asked	inside	of	the	course	live.	I'm	going	to
take	questions	live	and	answer	them	there	as	well	to	make	sure	that	you	get	all	of	your
questions	answered.	Sometimes	we	break	into	group	conversations	in	these	calls	to	which	is	a
lot	of	fun.	And	bonus	number	five	is	to	live	workshop	session.	So	we're	gonna	have	a	workshop
session	specifically	focused	on	emotional	readiness.	It's	going	to	help	you	move	some	of	those
tough	barriers	out	of	the	way.	And	the	beautiful	thing	is	we're	going	to	do	this	alongside	other
families.	If	you're	feeling	like	Eric,	I'm	not	sure	about	this.	There's	a	huge	power	for	us	to	do	this
together.	And	workshop	number	two	is	near	the	end	of	the	course	it's	going	to	help	you	test
and	launch	that	life	plan.	We're	going	to	help	you	launch	we're	going	to	help	you	take	those
steps	forward	and	move	forward	and	it's	going	to	be	amazing.	So	you	get	all	five	of	those	bonus
plus	you	get	a	guarantee.	So	I've	intentionally	included	100%	14	day	money	back	guarantee
and	it's	simple.	If	you're	not	happy,	send	me	an	email	and	I	will	refund	you	within	14	hours	or
sorry	48	hours	within	the	first	14	days.	So	who	is	the	life	plan	coaching	program	for	you	might
be	asking	is	this	for	me?	Well,	it's	for	families	that	are	saying	I	can	it's	for	families	that	are
willing	to	work	with	me	don't	have	that	open	mindset	to	be	guided	and	to	roll	up	your	sleeves	a
little	bit	and	do	some	of	that	reflection,	that	emotional	reflection	to	do	some	of	that	planning
and	for	us	to	do	it	together.	Right.	So	if	that	feels	like	you	right	then	the	lifeline	coaching
program	is	for	you.	So	together,	we're	going	to	do	that	hard,	emotional	work.	It	is	hard	work,
but	we're	going	to	do	it	together.	Right	and	it's	required	before	your	loved	one	can	live	an
awesome	ordinary	life.	There's	no	way	around	it.	We	have	to	move	through	it.	And	I'll	guide	you
down	the	proven	pathway	that's	helped	over	500	families	make	progress	faster	and	easier.	I
want	to	help	you	avoid	a	lot	of	the	pitfalls	and	struggles	that	my	family	and	many	other	families
have	experienced.	So	your	investment	in	the	life	plan	coaching	program	plus	all	bonuses	is
$497.	U	S	D	So	Robin,	if	you	can	help	me	out	here	and	put	a	link	in	the	chat	to	register	for	the
lifeline	coaching	program.	I	would	love	you	to	click	on	that	link	and	register.	Love	you	click	on
that	link	and	register	and	join	us.	So	Robin,	I	need	you	to	help	me	out	with	this.	So	put	that	link
in	the	chat	and	I	would	love	you	to	join	us	and	register.	Thank	you,	Robin.	So	there's	the	link	in
the	chat.	I	would	love	you	to	click	on	a	link	and	join	us	I	see	a	question	how	much	is	$497	us	in
Canadian	so	that	works	out	to	about	$635	Canadian	and	there	is	a	payment	plan	available	so
there	is	a	payment	plan	available.	So	if	your	interest	in	the	payment	plan	the	first	payment	is
today	which	is	$997	us	and	then	a	month	from	now	is	the	second	payment	of	197.	And	then	the
third	payment	is	197.	I'm	not	sure	if	I	said	197	The	first	one	so	let	me	repeat	that	again.	The
payment	plan.	The	first	payment	is	today	which	is	$197	us	and	then	the	second	payments	a
month	from	now	197	us	and	the	third	payment	is	two	months	from	now.	197	us	and	you	get
over	$2,000	in	value.	So	Robin,	if	you	can	just	put	that	link	in	the	chat.	So	folks	can	see	it.	I



would	encourage	you	to	click	that	link	and	join	us	so	just	let	me	do	a	quick	review.	Here's	what
you	get	right	you	get	the	step	by	step	guide	to	life	planning.	With	those	video	lessons	and	the
comprehensive	PDF	guide	books	you	get	bonus	number	one	which	is	your	second	family
member	access	pass,	you	get	bonus	number	two	which	is	to	live	workshops	you	get	bonus
number	three,	which	is	three	live	coaching	calls	you	get	bonus	number	four,	which	is	three	live
q&a	calls	and	you	get	bonus	number	five	which	is	the	mobile	app,	you	also	get	the	transcripts
for	every	single	lesson	and	there's	closed	captioning	for	accessibility	and	all	the	videos	and	you
get	one	year	access	to	the	entire	program.	One	year's	access	to	the	entire	program.	So	the
reason	to	invest	now,	the	longer	we	wait,	the	more	challenging	it	becomes	to	create	a	solution
for	your	family.	This	offer	is	only	available	until	March	3	at	midnight	Pacific	Time.	And	this	is	an
incredible	offer.	It's	the	best	offer	that	I	have	that	I've	had	yet.	This	course	is	amazing.	I	know
that	it	works.	I've	again	I've	gone	through	this	process	with	over	500	families	now	and	it's
designed	to	help	you	make	progress	to	get	there	easier	and	faster.	The	other	big	reason	to	join
into	join	tonight	is	I've	got	a	special	bonus	for	you	just	for	those	folks	here	live	on	this
workshop.	So	if	you	join	tonight	by	midnight,	you	get	the	extra	live	workshops,	you	get	a	bonus
90	minute	workshop.	We're	just	going	to	walk	you	through	creating	a	support	network	and
inviting	people	in.	So	it's	going	to	help	you	take	a	couple	of	first	steps	on	creating	that	support
network.	That	circle	of	support	that	we	talked	about	and	inviting	people	in,	but	you	have	to
register	by	midnight.	Tonight	to	get	this	bonus.	So	I	invite	you	to	click	the	link	and	join	us	as
you	think	about	making	a	decision.	I	want	you	to	think	about	what's	important,	right?	What's
important.	I	want	you	to	think	about	what	do	you	want	to	achieve	over	the	next	year	for	many
of	us	this	is	something	that	often	just	falls	into	the	backburner,	right?	It	just	gets	keeps	getting
pushed.	But	how	meaningful	would	it	be	to	actually	make	progress	on	this	this	year?	Right	to
make	progress	on	it	over	the	next	10	weeks?	You're	gonna	get	a	ton	of	progress	on	it.	How
important	is	an	awesome	ordinary	life	for	your	loved	one?	Right	I	want	you	to	reflect	on	that.
And	I	invite	you	to	join	us	so	I	invite	you	to	join	us	in	the	life	plan	coaching	program	by	clicking
the	link	in	the	chat	there	Robin	put	in	the	chat	there	and	to	register.	So,	Robin,	if	you	want	to
join	me	here.	I	would	love	to	take	some	questions	and	there's	lots	of	questions	coming	up	in	the
chat	now.	So	if	you	want	to	unmute	here	and	help	me	with	some	questions,	I	would	love	to	take
some	one	quick	one.	How	are	you?

2:34:10
I'm	fine.	I'm	fine.	You	did	a	great	job.	Thank	you	so	much,	Eric,	for	sharing	all	of	that
information	with	our	families	and	just	giving	over	400	families	were	on	tonight	so	just	giving
them	the	opportunity	to	know	more.	So	thank	you	so	very	much.	Okay,	so	um	so	lots	of	well,	I
can	keep	up	with	the	questions.	Now.

Eric	Goll 2:34:32
There's	one	question	that	I	saw	that's	really	quick	for	me	to	answer.	And	so	there	was	one
question	from	folks	from	Ontario,	Canada	asking	if	they	can	use	their	passport	funding,	which	is
a	type	of	individualized	funding.	The	answer	is	yes.	So	I've	been	through	the	process	several
times.	With	families	in	Ontario	know	the	system	very	well.	And	the	life	plan	coaching	program	is
100%	reimbursable	through	the	person	directed	planning	category	in	passport	funding,	so	it's
100%	reimbursable	through	that	program,	and	I	guarantee	that	so	that's	an	easy	one	for	me	to
answer.



2:35:10
Yeah,	thanks.	Um,	okay,	so	somebody	just	answered	the	receipt	one	when	you	when	you
register,	you'll	get	your	I'm	assuming	it's	like	emailed	Okay,	can	we	buy	the	program	later?	has
come	up	a	couple	of	times,	and	I'm	not	exactly	sure	like	what	later,	later	in	a	couple	of	months
or	like	what	what	are	you	thinking	about	that?

Eric	Goll 2:35:35
Yeah,	okay,	so	I	only	open	registration	a	couple	times	per	year.	So	there's	limited	opportunities
to	join,	and	registration	is	only	open	until	March	3.	So	there's	very	few	opportunities	to	join.	The
reason	that	I	do	that	is	because	there's	a	powerful	component	to	doing	this	together	at	the
same	time	with	another	group	of	families	as	like	a	cohort.	The	other	benefit	of	doing	it	in	that
way	is	I	can	give	you	100%	Right?	If	I	was	trying	to	serve	families,	kind	of	all	different	stages	in
this	blueprint,	it	would	be	very	challenging	for	me	to	do	a	good	job	at	doing	that.	So	So
registrations	only	open	for	a	week	I	sent	other	question	like,	Well,	why	don't	you	just	sign	up	for
tonight?	So	the	benefit	you	don't	have	to	okay,	but	the	bonus	of	signing	up	tonight	is	you	get
an	extra	live	workshop,	right	which	is	the	creating	a	support	network,	a	personal	support
network	and	inviting	people	in	so	if	you	sign	up	by	midnight	tonight,	you	get	this	extra	bonus.

2:36:42
Okay,	awesome.	Very	good.	Um,	okay.	Is	the	10	week	course	best	if	your	loved	one	is	out	of
school?	So	hold	on	before	you	answer	that	one.	There's	another	one	that's	talked	about.	So	the
90	minutes	a	week	you	brushed	on	that	90	minute	a	week.	thing?	Is	that	the	duration	of	the
course.	And	what	is	the	there's	a	back	to	back	question,	what	is	the	duration	of	the	program	90
minutes	a	week	for	how	long?	So	there's	a	little	bit	of	confusion	about	that?

Eric	Goll 2:37:09
Sure.	Yeah.	So	you	know,	90	minutes	a	week	is	a	bit	of	an	estimate,	right?	So	it	might	be	a	little
bit	more	might	be	a	little	bit	less,	but	I	would	kind	of	budget	that	much	time.	And	then	it's	over
10	weeks.	And	then	here's	the	thing.	I	know	you're	I	know	many	families	are	busy	they're	like,
like	had	a	haircut	don't	have	90	minutes	that's	okay.	Because	you	get	access	to	everything	for
one	year.	So	if	you	only	have	15	minutes	a	week,	or	30	minutes	a	week,	or	you	get	15	minutes
a	week	and	like	I	can	show	up	to	a	live	you	know,	once	every	other	week.	That's	great.	You're
gonna	make	a	ton	of	progress.	Right?	And	then	you	just	continue	with	that	after	the	10	weeks.
Okay.	Cool.	I	see	a	question	here,	Robin	while	you	find	the	next	one.	So,	two	quick	questions.
See	if	Farhana	asking	how	much	is	this	in	Canadian	dollars,	so	497	You'll	pay	in	US	dollars,	it'll
convert	to	Canadian	dollars	on	your	credit	card	or	PayPal,	whichever	payment	method	you
choose,	and	it	will	do	the	conversion	there.	And	it	will	work	out	to	be	like	$165	Canadian,	and
then	depending	where	you	are,	it'll	calculate	the	tax.	So	that'll	be	on	top	of	that.	And	then	the
other	question	from	Kelly	here,	Kelly	from	Victoria,	do	you	take	payments	so	yes,	there	is	the
payment	plan.	So	it's	a	three	pay.	So	first	payment	is	today	of	197.	US	dollars.	Second	payment
is	a	month	from	now	on	or	97	US	dollars	and	the	third	payment	is	two	months	from	now.	197
US	dollars.



2:38:46
Yep.	Okay.	Um,	okay,	so	another	question	that	is	coming	up,	is	it	can	you	explain	a	little	bit
more	about	the	three	calls	in	the	program	or	the	one	on	one	calls	with	you?	So	there	was	a
couple	of	questions	about	like,	what	are	the	three	calls	that	one	on	one	How	often	do	you	get
that	and

Eric	Goll 2:39:06
yeah,	yeah,	so	the	the	coaching	calls	I	think,	maybe	it	was	being	referred	to	so	the	bonus
coaching	calls.	So	yeah,	the	bonus	coaching	calls	are	awesome.	So	there	were	everybody's
invited	to	the	to	the	group	coaching	call.	And	then	depends	like	whoever	wants	coaching	I'll	ask
you	the	beginning,	right,	so	folks	will	raise	their	hand	most	folks	don't	raise	their	hand	and	just
want	to	kind	of	sit	in	the	sit	on	the	bench	and	and	and	watch	the	watch	the	game	happen.	But
to	use	a	bet,	I	don't	know	for	some	reason	thinking	about	basketball,	but,	um,	so	some	folks	will
get	some	one	on	one	coaching	with	me.	And	then	with	whatever	you	know,	like	stuck	on	or
whatever	you	want	help	with	and	then	and	then	everybody	else	will	kind	of	sit	on	mute	and
listen.	Now	the	benefit	of	doing	it	that	way	is	you'll	learn	a	lot	by	listening	to	others	be	coached.
Often	you	might	be	stuck	in	a	spot	where	you	didn't	even	realize	you're	stuck	until	somebody
else	asked	the	question.	So	that's	how	those	those	passwords.	Yeah,	but	I'll	put	the	link	in	the
chat	again,	if	folks	would	like	to	join	us	and	register	I	invite	you	to.	What's	the	next	question
here?	Robin,

2:40:22
I'm	sorry.	I'm	just	trying	to	get	the	Facebook	somebody's	asking	about	Facebook	too.	So	I
wanted	to	post	that	quickly.	Give	me	one	hot	second

Eric	Goll 2:40:30
here.	Okay.	Well,	while	you're	doing	that,	I	would	like	to	invite	some	new	members	that	we've
got	that	have	joined	us.	Can	we	do	that?	Yeah.	Okay,	so	we've	got	Rosanna	Rosanna	I'm	not
sure	if	you're	still	here	with	us,	but	I	welcome	you	to	the	life	plan.	Coaching	Program	welcome.
Rosanna	as	Rosanna	s	in	case	we	have	more	than	one	Rosanna.	We've	got	Lena	a	welcome
Lena.	Super	excited	to	have	you	join	us	in	the	lifeline	coaching	program.	We've	got	Laura	Kay
welcome	Laura	Kay	to	the	life	plan	coaching	program.	We've	got	Liliana	Jay	welcome	Liliana
excited	to	have	you	in	the	life	playing	coaching	program.	We	have	tea	and	first	initials	are
welcome	T	Glad	to	have	you	in	the	lifeline	coaching	program.	So	happy	to	have	you	here	with
us.	We've	got	a	net	D	welcome	and	that	to	the	life	plan	coaching	program.	Super	excited	to
have	you	here	with	us.	Again,	the	life	plan	coaching	program.	Click	to	register	is	in	the	chat.	So
I	invite	you	to	click	that	link	and	register	and	join.	So	it's	in	there	twice	now.	What's	the	next
question	that	we've	got	here?

2:41:47
Okay,	um,	okay,	can	you	answer	the	question	about	can	you	answer	the	question	you	are	going



to	about	when	is	the	best	time	to	do	the	course	like	what	age	what	age	range?	Should

Eric	Goll 2:42:01
people	you	did	ask	me	that	question	and	maybe	I	didn't	answer.	So	age	range.	So	I've	served
families.	The	youngest	family	that	I	serve	their	loved	one	was	12.	The	oldest	family	that	I've
served	there	their	loved	one	is	47.	So	quite	a	wide	range.	So	what	I've	found	is	what	I	share
with	families	works	if	you're	focused	on	adult	life,	it's	applicable.	So	if	you're	if	you're	creating
that	plan	for	adult	life,	whether	your	loved	one	is	an	adult	yet,	if	you're	thinking	about	planning
into	that	adult	life,	right,	so	we're	creating	that	five	year	plan,	so	like	in	five	years,	if	your	loved
one	is	going	to	be	an	adult,	right,	then	then	it's	definitely	a	benefit	to	families.	So,	you	know,
I've	helped	families	that	are	thinking	about	kind	of	what	does	it	look	like	to	transition	out	of
school	families	I've	supported	and	that's	been	super	helpful.	I'd	say	like,	almost,	you	know,
you're	going	to	get	you	know,	the	earlier	you	can	start	the	better,	right	because	you're	gonna
have	the	most	energy.	All	that	learning	is	going	to	help	you	throughout	throughout	the	your
loved	ones	life.

2:43:16
Awesome,	thank	you.	Okay.	Then,	um,	are	the	live	calls	in	the	evening?

Eric	Goll 2:43:23
Yeah,	good	question.	So,	yes,	so	try	and	work	with	the	best	time	in	general	for	families.	So	the
live	calls	I	also	saw,	like	a	question	was	like,	when	do	we	start	so	I'll	answer	those	two
questions	together.	So	the	lifetime	coaching	program,	this	cohort,	as	soon	as	you	register	you
get	access	to	the	Engage	module	and	you	can	get	started.	So	as	soon	as	you	register	you	can
you	can	dive	into	the	course	and	and	start	your	learning.	Now.	The	live	calls.	The	opening
ceremony	is	on	March	8,	I	believe	in	just	trying	to	going	off	by	memory,	which	is	a	Tuesday
night	but	in	general	the	live	calls	are	on	a	Tuesday	night	or	a	Thursday	night	at	7pm	Eastern
time.	And	then	the	q&a	calls,	I	do	schedule	them.	Some	of	them	are	on	a	lunch	hour,	just	to	try
and	give	a	different	time	slot	and	again,	all	of	its	recorded.	In	case	you	can't	make	a	live	call
because	three	ality	is	most	families	can't	make	every	live	call	which	is	all	good.	But	you	can	go
back	to	the	replay.

2:44:28
Yep.	Okay,	awesome.	Yeah.	How	much	involvement	does	my	loved	one	have	in	this	process,
like	taking	part	in	their	lives	and	receiving	education	and	coaching	directly	from	you?

Eric	Goll 2:44:41
Yeah,	that's	a	great	question.	So	it	depends,	is	the	answer.	So	again,	we	don't	want	to
overwhelm	your	loved	one.	And	as	we've	been	talking	about,	like,	a	lot	of	this	work	starts	with
us	as	caregivers.	However,	it	is	our	loved	ones	life	that	we're	planning	for.	And	we	do	want	to



make	sure	that	their	input	is	included,	if	they	can,	if	they	are	in	like	even	a	little	bit	interested,
or	we	can	find	angles	to	get	their	input	or	their	interests.	So	I	guide	families	through	thinking
about	how	do	we	engage	our	loved	one	in	the	process.	And	what	I	find	often	a	pattern	that	I	see
is	upfront.	The	pattern	is	that	many	people,	many	people's	loved	ones	are	not	that	interested.
But	over	time,	they	start	getting	pulled	in	a	little	bit	more,	a	little	bit	more,	a	little	bit	more
becoming	a	little	bit	more	interested.	And	I	think	part	of	that	is	the	conversations	that	we	start
having	as	families	and	those	conversations	change,	we	start	to	change	and	we	find	points	of
interest.	We	find	points	of	interest,	that	we're	able	to	then	engage	our	loved	one	with

2:46:00
Okay,	awesome.

2:46:02
Okay,	so	then	there	was	one	lots	of	question	marks	at	the	friends	question.	Please	tell	me	the
big	difference	between	the	independence	independence	course	and	this	course.	So	apparently,
they're	looking	through	your	website.

Eric	Goll 2:46:16
Yeah,	cool.	And	some	people	might	have	already	taken	the	independence	coaching.	Yeah.	The
difference	between	the	independence	coaching	program	and	the	lifetime	coaching	program	is
the	independence	coaching	program.	Just	specifically	focuses	on	independence	and	focuses	on
teaching	caregivers	to	switch	from	being	a	caregiver	to	more	of	a	coach.	Whereas	the	life	plan
coaching	program	also	touches	on	independence	and	create	a	plan	helps	to	create	a	vision	for
independence.	But	it	goes	deeper	into	a	lot	of	emotional	readiness	work.	And	then	it	helps	you
to	create	a	plan	for	relationships,	create	a	plan	for	contribution,	home	supports	and	finance
awesomeness.	So	it	looks	at	life	holistically,	helps	you	to	create	that	five	year	plan	and	then
helps	you	to	break	it	into	one	year	goals.	And	that	helps	you	to	break	that	into	your	three
month	plan	to	then	move	forward	with	so	you're	going	to	learn	a	lot	of	also	a	lot	of	best
practices	in	all	of	those	areas.	So	it's	more	the	lifeline	coaching	program	looks	at	your	loved
ones	entire	awesome	ordinary	life.

2:47:21
Okay,	cool.	Thank	you	very	much.	Okay,	14	day	refund.	Can	we	talk	about	that	the	14	not	the
14	hour

Eric	Goll 2:47:30
does	it	ever	before?	Well,	you	have	more	than	14	hours,	okay,	it's	14	days.	So	my	bad

2:47:39



2:47:39
doesn't	apply	to	both	the	497	and	the	190.	And	or	the	197	split?

2:47:45
Yes,	it	does.	Yeah.	Okay.	Yeah.

Eric	Goll 2:47:47
So	it	applies	to	no	matter	how	you	pay	or	which	payment	plan.	If	you	haven't	the	game	plan	or
just	pay	pay	upfront,	then	yes,	it	applies.


